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Preface

1. Preface

1.1. Intended Audience

This document intended for the following audience:
e  Customers

. Partners

1.2. Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website
at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

1.3. Access to OFSS Support

https://flexsupp.oracle.com/

1.4. Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the User
Manual

Transaction Host Integration Matrix provides information on host integration requirements for the
transactions covered in the User Manual.

Introduction provides brief information on the overall functionality covered in the User Manual

Chapters post Introduction are dedicated to individual transactions and its details, covered in the User
Manual


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
https://flexsupp.oracle.com/GSTOOLSSL/ENG/login_non.htm

Preface

1.5. Related Information Sources

For more information on Oracle FLEXCUBE Direct Banking Release 12.0.2.0.0, refer to the following
documents:

e Oracle FLEXCUBE Direct Banking Licensing Guide
e Oracle FLEXCUBE Direct Banking Installation Manuals



Transaction Host Integration Matrix

2. Transaction Host Integration Matrix

Legends
NH No Host Interface Required.
* Host Interface to be developed separately.
v Pre integrated Host interface available.
X Pre integrated Host interface not available.
Y Yes
N No
Transaction Name FLEXCUBE UBS Third Party Host Qualified with

System Mobile Enabler

Log In NH NH Y
Log Out NH NH Y
Account Activity X * N
Account Details X * Y
Account Summary X * Y
Ad-hoc Account X * N
Statement Request




Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host Qualified with
System Mobile Enabler
Stop /Unblock Cheque X * N
Request
Chegue Status Inquiry X * N
Chegue Book Request 4 * N
Loan Details X * N
Mail Box NH NH N
Exchange Rate Inquiry X * N
Own Account Transfer X * Y
Internal Account X * N
Transfer
Domestic Account v * N
Transfer
Pay Bill v * N
Register Biller v * N
Delete Biller NH * N
Redeem Term Deposit v * N
TD Details X * N
Transactions to NH NH N
Authorize
Change Password NH NH Y
Credit Card Details X * N
Credit Card Statement X * N
Force Change Password NH NH Y
Contract TD View X * N
Buy Mutual Fund X * N
Redeem Mutual Fund X * N
Portfolio X * N
Switch Mutual Fund X * N
Order Status X * N




Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host Qualified with
System Mobile Enabler

Transaction Password NH * Y
Behavior

ATM / Branch Locator NH * N
Financing Details 4 * N
Beneficiary Maintenance NH NH N
Credit Card Payment NA * N
International Account v * N
Transfer

My Scheduled Transfers v * N
Open Term Deposit v * N
PreLogin Transaction NH NH N




Log In

3.Log In

This option allows you to perform the transaction through FLEXCUBE Direct Banking system using the
java based mobile.

To login into the J2ME based Mobile Banking Application

1. Download the FCDB application in the Java enabled Mobile Phone. The system displays initial screen

to launch the application.

Oracle FLEXCUBE Direct Banking

“llll @ (I

Select one to launch:

IIBE Direct Banking

Launch




Log In

2. Select the Launch option. The system displays Login screen.

Login

ORACLE
FLEXCUBE DIRECT BANKING

User Id

Password

]

Login

3. Type the username and password provided to login.

4. Select the Login from the options. The system displays the Menu screen.



Log In

Menu

ORACLE
FLEXCUBE DIRECT BANKING

o

unts

Customer 5... | Transactio...

5. Select any transaction icon by using up\down scroll key and the select key to proceed with that

transaction.



Logout

4. Logout

This option enables you to log off the application.

To log out of the J2ME based Mobile Banking Application
1. Log on to the J2ME Based Mobile Banking Application.

2. Select the encircled Exit from the options in the Menu screen as shown below.



Menu

¥ 4 D

ORACLE
FLEXCUBE DIRECT BANKING

& [m B

My Accounts [Account DL Account A

=

Adhoc Stat...

Home

The system displays initial Launch screen.

Logout



Account Activity

5. Pre-Login Transactions

These are the transactions that you can perform without logging into the application. These options are
available on the Login screen as shown below.

ORACLE
FLEXCUBE DIRECT BANKING

b &

Login ATHM I Bran... ContactlUs

1. As shown in above screen, you can perform below pre login transactions.



Account Activity

ATM Branch Locator: This enables user to search ATMs and bank branches across any location. It
also displays maps along with the ATM Bank Branch address. Please refer ATM Branch Locator

section for further details.
Contact Us: Using this option, user can contact bank for any required information or queries.

Offers: This option enables user to view various offers available. Please refer offers section for

further details.

Help: This option enables user to ask for any help and get in contact with bank officials.



Account Activity

6. Online Application Process

The Online Application Process is used for new account opening to avail the offers and services
provided by the bank. It helps you to apply online for the desired product.

Note: The entire application process is similar for all the types of customers, such as - Existing,
Registered and the Prospects.

Initial data requirement may vary depending upon the type of customer and the type of product.

For the Existing Customer:
1. Login to the Mobile Banking Application.

2. Click Products from the Customer Services.

Products




ORACLE
FLEXCUBE DIRECT BANKING

Home

The following Product group is displayed.

Product Groups

ORACLE
FLEXCUBE DIRECT BANKING

lenu Options

Account Activity

Note: Please refer to the individual sections to apply online for the respective products.

For the Registered Customer:

1. Click the Login icon on the Home page.




Account Activity

Home Page

oRACLE
FLEXCUBE DIRECT BANKING

Login ATM I Bran... Contac

ORACLE
FLEXCUBE DIRECT BANKING

User Id

|

Password

Trouble Logging in 7

Call 1800 22100651007 #1008

Options

2. Click Options as shown in the following screenshot.

Login



Account Activity

oRACLE
FLEXCUBE DIRECT BANKING

User Id

|

Password

Trouble Logging in ?

Select this option.

Cptions
The following pop-up is displayed.

Options for Login

Select this option.

Lagin

Fargaot

Register Now

Exit

3. Select the Register Now option from the pop-up. The following page is displayed.

Channel Onboarding — Existing Customer?



Account Activity

ORACLE
FLEXCUBE DIRECT BANKING

Channel Onboarding

Are you an existing customer of the B...

This option is
selected by-default

Continue

4. Click Continue. The following page is displayed.

Channel Onboarding — Relationship Type

vl & Adl)

ORACLE
FLEXCUBE DIRECT EANKING

Channel Onhoarding

Relationship Type*

Credit Card Customer v

Faor on boarding a customer for multiple se

Submit

Field Description

Field Name Description

Online Application Form



Field Name Description

Account Activity

Relationship Type  [Dropdown]
Select the desired Relationship Type from the dropdown.

e Saving Account Customer
e Credit Card Customer

e Loans/Deposits Customer

Exit [Action Button]
Click Exit to end the process.

Submit [Action Button]
Click Submit to submit the details.

Channel Onboarding — Relationship Type

ORACLE’
FLEXCUBE DIRECT BANKING

Channel Onhoarding

Relationship Type*

Credit Card Customer h i

Saving Account Customer _

De ' Loar 1=tomer

Select any desired
Relationship Type

Cancel

The following page is displayed.

Saving Account Customer



Account Activity

ORACLE’
FLEXCUBE DIRECT BANKING

Saving Account Customer

Customer Id*:
Account Humber*:

First Name*:

Last Name:

= Dptions

Field Description

Field Name Description

Online Application Form

Customer ID [Mandatory, Input Box, 20]
Enter the appropriate Customer ID.

Account Number [Mandatory, Input box, 20]

This field is enabled only when Relationship Type selected is
Saving Account Customer.

Enter the appropriate Account Number.

First Name [Mandatory, Input box, 35]
Enter the desired First Name.

Last Name [Mandatory, Input Box, 35]
Enter the desired Last Name.

5. Enter the appropriate details in the respective fields.

Saving Account Customer Details



Account Activity

ORACLE
FLEXCUBE DIRECT BANKING

Saving Account Customer

Customer Id*:

00008435

Account Humber*;

First Hame*:

Last Hame:

Exit Options

Saving Account Customer Details

i"’.lu @ L]

ORACLE
FLEXCUBE DIRECT BANKING

Login Password*;

Confirm Login Password®:

Transaction Password*:

Confirm Transaction Password*:

o]

Exit Options

Field Description

Field Name Description

Online Application Form

Login Password [Mandatory, Input Box, 20]
Enter the desired Login Password.

Confirm Login [Mandatory, Input box, 20]

Password Re-Enter the desired Login Password.



Account Activity

Field Name Description
Transaction [Mandatory, Input box, 20]
Password Enter the desired Transaction Password.
Confirm [Mandatory, Input Box, 20]
Transaction Re-Enter the desired Transaction Password.
Password
Options [Action Button]
Click Options to select the desired option from the following:
¢ View Messages
¢ View User ID Policy
¢ View Login Password Policy
¢ View Transaction Password Policy
e Submit
Cancel [Action Button]

Click Cancel to cancel the process.

6. Select Options.

7. Select Submit.

Submit Details

The screen displays the success message for user enrollment.

Success Message



Account Activity

8. Click OK. The following page is displayed.

Successful Registration

il ©

ORACLE’
FLEXCUBE DIRECT BANKING

Channel Onboarding
K_SUCCESSFULREGISTRATION
Channel

Internet and Mokile Banking

Options

9. Click Options.

10. Click OK. The Login page is displayed.

Note: Re-Login and follow the process for the Existing Customer of the bank.

For the Prospect Customer:

1. Select Products on the Home page, as shown in the following screenshot:




Home Page

ORACLE
FLEXCUBE DIRECT BANKING

?f &

Laogin ATM M Bran... Caontact s

The following page is displayed.

2. Select the desired Product Category.

Product Category

ORACLE
FLEXCUBE DIRECT BANKING

Field Description

Field Name Description

Account Activity

Online Application Form



Account Activity

Field Name Description

Products [Radio Buttons]
Select the desired option from the following:

e Personal
e Corporate

Exit [Action Button]
Click Exit to end the process.

Next [Action Button]
Click Next to continue with the process.

3. Select the desired Product Group.

Product Showcase

Ll © iy

ORACLE’
FLEXCUBE DIRECT BANKING

LIFANCe

JLoan

Dptions

Field Description

Field Name Description

Online Application Form



Account Activity

Field Name Description

Products [Radio Buttons]
Select the desired option from the following:

e Credit Cards

Current Accounts

Insurance

Loan

Savings Accounts

Exit [Action Button]
Click Exit to end the process.

Options [Action Button]
Click Options to select the desired option:
e Next

Back

View Application Status
Exit

Note: Please refer to the product - Current Accounts Overdraft to apply online for the remaining

products. Certain fields are product-specific and are mandatory.




Account Activity

6.1. Current Accounts Overdraft

The user can follow the procedure below to fill the Online Application Form for Current Accounts.

1. Click Current Accounts on the Product Group page, as shown in the following screenshot.

Product Group

ORACLE
FLEXCUBE DIRECT BANKING

rrent Accounts
urance

Select this option

Dptions

2. The following page is displayed. Click the Current Accounts Overdraft.

Product Group — Current Accounts

ORACLE
FLEXCUBE DIRECT BANKING

Current Accounts

rent Accounts Transactional

Optiohs

The following page is displayed.



Account Activity

3. Select the Current Accounts Overdraft.
4. Select Options.

5. Select Next. The following page is displayed.

Current Accounts Overdraft

ORACLE’
FLEXCUBE DIRECT BANKING

Current Accounts Overdraft

A current account designed especially for
ou, keeping in mind high business
demands and emergencies.

Features:

Crerdratt Facility

IMulti Location Fund Transter
Free Demand Drafts

Free Chegue Collection
Transfer of funds Higher dail
lirnit

Zero Minimum Balance regui

Options
6. Select Apply Now from the Options, as shown in the following screenshot:

Options
Ll © i1

Apphy How

Back




The following page is displayed.

Are You an Existing Customer?

o &

OoORACLE
FLEXCUBE DIRECT BANKING

Applicant Details

re you an existing customer of the bank

Options

7. Select Continue from Options.

Existing Customer Details

OoRACLE
FLEXCUBE DIRECT BANKING

¥I1sting LCustomer Details

Are you an existing customer of the b...

Credit Card Humber*:

Customer ID/Account Number®:

[

Exit

Field Description

Field Name Description

Account Activity

Existing Customer Details



Account Activity

Field Name Description

Relationship Type  [Dropdown]
Select the desired option from the following:

e Savings Account Customer
e Credit Card Customer

e Loans/Deposits Customer

Credit Card [Conditional, Input Box, 20]

Number This field is enabled only when the Relationship Type is Credit
Card Customer.

Enter the appropriate Credit Card Number.

Customer ID / [Mandatory, Input Box, 20]

Account Number Enter the appropriate Customer ID/Account Number.

Current Account Overdraft - Online Application Form

ORrRACLE
FLEXCUBE DIRECT BANKING

Date of Birth*:

City*

Mumbai

Mohile Humber *:

Email Address®:

sarita.kulkarnigoracle.com

Preferred Date Of Contact*:
Exit Cptions

Field Description

Field Name Description

Online Application Form

Date of Birth [Date-Picker]
Select the appropriate Birth Date from the Date-Picker.



Account Activity

Field Name Description

City [Dropdown]
Select the appropriate city from the following:
e Mumbai
e Delhi

Mobile Number

Email Address

Preferred date of
Contact

Preferred Time of
Contact

Options

Exit

[Mandatory, Input Box, 15]
Enter the appropriate Mobile Number.

[Mandatory, Input Box, 255]
Enter the valid Email ID.

[Date-Picker]
Select the desired date of contact from the Date-Picker.

[Dropdown]
Select the desired time from the dropdown.

[Action Button]

Select Options from the following values:
e Continue

e Cancel

o Exit

[Action Button]
Click Exit to cancel the application process.

8. Once the appropriate details are entered in the respective section, click Continue.

The following page is displayed.

Current Account Overdraft - Online Application Form



Account Activity

Lall & Al

OoRACLE
FLEXCUBE DIRECT BANKING

Owerdraft Current Account Application

Tyne of Ownership*

Company h J

Others:

Type of Business*

Manufacturing

Cthers:

= Continue

Field Description

Field Name Description

Online Application Form

Type of [Mandatory, Dropdown]

Ownership Select the appropriate Type of Ownership from the dropdown:
e Company
e Other

Partnership Firm

Sole Proprietor

Trust Association

Others [Conditional, Input Box, 50]
This field is enabled only when the Type of Ownership selected is
Other.

Type of Business [Dropdown]
Select the appropriate Type of Business from the following:

e Manufacturing
e Other
¢ Retail

e Services

Others [Conditional, Input Box, 50]

This field is enabled only when the Type of Business selected is
Other.



Current Account Overdraft - Online Application Form

ORACLE

FLEXCUBE DIRECT BANKING

Hame of Business*:

currency

Eurn L

Annual Turnowver:

Cwerdraft Limit Required*

Field Description

Name of Business

Currency

Annual Turnover

Overdraft Limit

Required?

Continue

Exit

9. Once the appropriate details are entered in the respective section, click Continue.

v

Continue

[Mandatory, Input Box, 100]
Enter the appropriate Name of Business.

[Dropdown]

Account Activity

Select the desired currency from the system-configured options.

[Mandatory, Input Box, 20]
Enter the appropriate value for Annual Turnover.

[Dropdown]
Select the desired Options from the following values:
e Yes

e No

[Action Button]
Select Continue to proceed with the application.

[Action Button)]
Click Exit to cancel the application process.

The following page is displayed.



Account Activity

ORACLE
FLEXCUBE DIRECT BANKING

Upload Document

Document Type*

Address Proof - Driving License v

Options

Field Description

Field Name Description

Upload Document

Document Type [Dropdown]

Select the desired Document Type from the system-configured
dropdown values.

Options [Action Button]
Select Options to select the desired option from the following:
e Upload File
e Continue
o Exit
Exit [Action Button]
Click Exit to cancel the application process.

10. Select Upload File. The following page is displayed.

Attachments



Account Activity

&

Attachments
Add attachments

Attachments Done

nWCrelete Attachments |

Field Description

Field Name Description

Attachments

Add Attachments [Action Button]
Click Add Attachments to add more attachments to the uploaded
document list.

Attachments Done  [Action Button]
Click Attachments Done if all the required documents are
uploaded.

Show / Delete [Action Button]

Attachments Click Show / Delete Attachments to view and delete the

uploaded docs from the list, if required.

11. Once done with the attachment uploading, click Continue from Options. The following page is

displayed.

Current Account Overdraft - Online Application Form



Account Activity

ITlll“ B
Ils it OK to read local files?

@

T

FLEXCLEBE warts to read from the local file
=ystem.

= it Ok to read vour files?

| [} Yes

12. Click Yes to proceed further.
The following page is displayed.

Current Account Overdraft - Online Application Form

F ol HEC N

ORACLE"
FLEXCUBE DIRECT BANKING

Terms and Conditions

THE LEGAL AGREBWENTS SET OUT BELOWY GOWER
PAYRENTS, TAXES, AND REFUND POLICY
The iTunes Store, hiac App Store, App Store, and iBoo

Cptions

13. Once the Terms and Conditions are accepted, click Continue from Options.

The following page is displayed.

Current Accounts Overdraft — Online Application Form — Security Code
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Security Code

Jelow in the input field:

Security Code:

Options

Field Description

Field Name Description

Security Code

Captcha Image [Display]
Displays the Security Code.

Security Code [Mandatory, Input Box]
Enter the above Security Code.

Options [Action Button]
Click Continue from Options.

Current Account Overdraft - Online Application Form — Verify
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Personal and Cortact Detail=
Hame
o sy
Date of Birth
04-01-19539
City
Drelhi
Mobile Humber

Exit Qptions

ORACLE’
FLEXCUBE DIRECT BANKING

Mobile Humber
Email Address

Preferred Date OF Contact
16-01-2014
Preferred Time Of Contact

Ay Time

Overdraft Current Account Specefic Details

= Cptions
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Ay Time

Overdraft Current Account Specefic Details

Type of Ownerzhip
Company

Type of Business
Manufacturing

Hame of Business
fef

currency

Exxit Ciptions

ORACLE
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Manufacturing
Hame of Business
fef

currency

Euro

Annual Turnover

Cptions

14. Once all the information is verified, click Confirm from Options. The following Confirmed pag is

displayed.
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City
Delhi

Mobile Humber

Email Address

.4

Preferred Date OFf Contact
16-01-2014

Preferred Time OFf Contact

Exit

ORACLE
FLEXCUBE DIRECT BANKING

Preferred Time OF Contact

Ay Time

Orverdraft Current Account Specefic Details

Type of Ownership

Campany

Type of Business

Manufacturing

Hame of Business

fef

Exit
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Manutacturing
Hame of Business
fef

Currency

Euro

Annual Turnover

Overdraft Limit Required

15. Click OK.
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7. Account Activity

Using this option, you can get the account activity details for a selected account and a specified period.

To view the account activity details
1. Log on to the J2ME based Mobile Banking Application.

2. Select Accounts > Account Activity icon from menu using up\down scroll key and the select key.

The system displays the Account Activity screen.
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Select Account®:

Search By*:

From Date{dd-mm-wang**

To Date{dd-mim-yanng**:

]

Account Activity

fenL

Options

Field Description

Field Name

Description

Select Account

Search By

From Date

To Date

[Mandatory, Dropdown]
Select the account from the dropdown list for account activity.

[Mandatory, Dropdown]

Select the search by option for account activity to be displayed
from the dropdown list.

The options are
e Last2 Days
e Last5 Days

. Between Two dates

[Conditional, Alphanumeric, 10]

Type the date from which the account activity is to be viewed.
This field is applicable on selecting between two dates option in
search by field.

[Conditional, Alphanumeric, 10]

Type the date to which the account activity is to be viewed.

This field is applicable on selecting between two dates option in
search by field.



Account Activity

3. Select the Submit from the options. The system displays Account Activity screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.

Account Activity
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ccount Acthity

Account Humber:

Transaction Date:

Opening Balance: Yalue Date;

Closing Balance: Description:

Records 1to 2 of 5 (Page 1 of 3)

fenL Qptions MenL Qptions

Transaction Reference Number:

(Screen 1) (Screen 2)
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Description:

Transaction Reference Humber:

User Reference Humber:

Credit Amount:

e Qptions

(Screen 3)

Field Description

Field Name

Description

Account Number

Opening Balance

Closing Balance

Transaction Date

Value Date

Description

[Display]
This field displays the account Number of the Customer.
This field is not displayed in case of pagination.

[Display]
This field displays the Opening Balance of the Account.
This field is not displayed in case of pagination.

[Display]
This field displays the Closing balance of the account.
This field is not displayed in case of pagination.

[Display]

This field displays the date on which the transaction is carried
Out.

[Display]

This field displays the Value date of the transaction.

[Display]
This field displays the description of the transaction.




Field Name

Account Activity

Description

Transaction
Reference Number

User Reference
Number

Credit Amount

[Display]
This field displays the transaction reference number.

[Display]
This field displays the user reference number.

[Display]
This field displays the amount of the transaction.

4. Select the Back from the options to navigate to the previous screen.

OR

Select the Home from the options to navigate to the Menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu.
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8. Account Details

This menu allows you to view the account details of the selected account.

To view the account details
1. Log on to the J2ME based Mobile Banking Application.

2. Select Accounts > Account Details icon from the menu using up\down scroll key and the select key.

The system displays Account Details screen.
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Account Details
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Account Details

Select Account*:

00100011803 v

Menu Options

Field Description

Field Name Description

Select Account [Mandatory, Drop down]
Select the account from the list for viewing the details.

3. Select the Submit from the options. The system displays Account Details screen.
OR
Select the Home from the options to return to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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Account Details
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Account Details

Current Balance:
Customer Id:

Uncleared Funds:
Account Humber:

Current Balance: ELen]r i Es

Het Available Balance For Withdrawal:
Uncleared Funds:

Menu Options MerL Qptions

(Screen 1) (Screen 2)

Field Description

Field Name Description

Customer Id [Display]
This field displays the Customer Id of the user

Account Number [Display]
This field displays the Account Number of the Customer’s
account.

Current Balance [Display]

This field displays the current balance of the account along with
the account currency.
Uncleared Funds [Display]

This field displays the funds in the account that are not cleared
with the base currency in the account.

Overdraft limit [Display]
This field displays the uncleared funds of the account.



Account Details

Field Name Description

Net available [Display]

bglance for This field displays the net available balance for withdrawal.
withdrawal

4. Select the Back from the options to navigate to the previous screen.
OR
Select the Home from the options to return to the Menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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9. My Accounts

Account summary provides a summarized view of all the accounts mapped to the customer id.

To view the account summary
1. Log on to the J2ME based Mobile Banking Application.

2. Select Accounts > My Accounts icon from the menu using up\down scroll keys and the select key.

The system displays My Accounts screen.
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My Accounts
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Records 1to 10 of 478 {Page 1 of 48)

Account :

Current Balance:

Customer Id:

e Cptions

Field Description

Field Name Description

Account [Display]
This field displays the account number selected from the dropdown.

Current Balance [Display]
This field displays the balance available in the account with
currency.

Customer Id [Display]

This field displays the customer Id of the user

3. Select the Home from the options to go to the main menu screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Next Page, Last Page, Previous Page, and First Page from the menu to navigate to the
respective page.
OR

Select the Menu from the options to return to the sub menu screen.
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10. Adhoc Statement

This menu allows you to request for an account statement for the period specified.

To request the Adhoc Statement
1. Log on to the J2ME based Mobile Banking Application.

2. Select Accounts > Adhoc Statement icon from the menu using up\down scroll keys and the select

key. The system displays Adhoc Statement screen.
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Adhoc Statement Request

i?nl“ O
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Adhoc Statement

Account Type*:

Current and Savings v

henu Qptions

Field Description

Field Name Description

Account Type [Mandatory, Drop down]

Select the type of account for which statement request is to be
made.

3. Select the Submit from the options. The system displays Adhoc Statement screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to go the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.
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Adhoc Statement
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Adhoc Statement

Account Type:

Select Account *:

From Date{dd-mm-wnan *

To Date(dd-mm-ywnand*:

]

e Qptions

Field Description

Field Name Description

Account Type [Display]
This field displays the account type selected in the previous screen.

Select Account [Mandatory, Drop down]
Select the Account number radio button from the list of accounts.

From Date [Mandatory, Alphanumeric, 10]
Type the from date as start date for the Adhoc statement.

To Date [Mandatory, Alphanumeric, 10]
Type the To date as end date for the Adhoc statement.

4. Select the Submit from the options. The system displays Adhoc Statement Verify screen.
OR

Select the Back from the options to return to the previous screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Home from the options to go to the menu screen.
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OR

Select the Menu from the options to return to the sub menu screen.

Adhoc Statement Verify

il & D

ORACLE
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Adhoc Statement Yerify
Account Type:
Account :

From Date{dd-mm-ywanl:

To Date{dd-mm-yyny):

Mernu Cptions

5. Select the Confirm from the options. The system displays Adhoc Statement Confirm screen.
OR
Select the Change from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.



Adhoc Statement Confirm

Adhoc Statement

il & D

ORACLE
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Adhoc Statement Confirm

Transaction Reference Humber:

Account Type:
Account :
From Dateidd-mm-wwwwi;
hder Qptions

(Screen 1)

il & D

ORACLE
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Account Type:

Account :

From Date{dd-mm-ywyy):

To Date{dd-mm-any:

heru Cptions

(Screen 2)

6. Select the Home from the options to get back to the Menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Ok from the options. The initial Adhoc Statement screen is displayed

OR

Select the Menu from the options to return to the sub menu screen.




Stop Cheque

11. Stop Cheque

This menu allows you to stop unpaid cheque issued from the account or unblock a blocked/stopped
cheque. You can stop/unblock a single cheque.

To stop cheque
1. Log on to the J2ME based Mobile Banking Application.

2. Select Services > Cheques > Stop Cheque icon from the menu using up\down scroll keys and the

select key. The system displays Stop Cheque screen.
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Stop Cheque

ORACLE
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|

Select Action*:

Stop Chegue Payment ¥

Select Account*®:

00100008601 _' |

Cheque Number*:

Menu Options

Field Description

Field Name Description

Select Action [Mandatory, Dropdown]
Select the action to be performed i.e. Stop or cancel from the
dropdown list.

Select Account [Mandatory, Dropdown]

Select the account for which the request is being made from the
dropdown list.

Cheque Number [Mandatory, Numeric, 20]
Input the Valid Cheque Number which has to be stopped or
Unblocked.

Reason [Mandatory, Alphanumeric, 40]

Input the reason of Stop or Unblock Of cheque for reference.
This field displays is an optional field for Cancel stopped cheque.

3. Enter the relevant details.

4. Select the Submit form the options. The system displays Stop Cheque Verify screen.
OR
Select the Exit from the option to exit from the application.
OR



Stop Cheque

Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.

Stop Cheque Verify

il & 11y
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Stop Chegue Verify
Action:
Account :

Chegque Humber:

Reason:

e Cptions

5. Select the Confirm from the options. The system displays Stop Cheque Confirm screen.
OR
Select the Change from the options to return to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.
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Stop Cheque Confirm

Pl & I

ORACLE
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Stop Chegue Confirm

Action:
Account :
Cheque Humber:

Reason:

e Qptions

6. Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to get back to the sub Menu screen.
OR

Select the Exit from the options to exit from the application
OR

Select the OK from the options to navigate to the stop cheque initial screen..



My Cheques

12. My Cheques

This menu enables you to view the status of a cheque issued.

To inquire the cheque status
1. Log on to the J2ME based Mobile Banking Application.

2. Select Cheques > My Cheques icon from the menu using up\down scroll keys and the select key.

The system displays My Cheques screen.
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My Cheques
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My Cheques

Select Account®:

00100026101

Cheque Number*:

Menu Options

Field Description

Field Name Description

Select Account [Mandatory, Drop down]
Select the account for which the cheque status is to be inquired.

Cheque Number [Mandatory, Numeric, 20]
Type the cheque number for which status is to be inquired.

3. Select the Submit from the options. The system displays My Cheques screen with the cheque status
details.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to get back to the sub Menu screen.



My Cheques

My Cheques

Ll © D
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My Cheques

Account :

Cheque Humber:

Cheque Status:

Amount:

Mernu Cptions

Field Description

Field Name Description

Account [Display]
This field displays the account number.

Cheque Number [Display]
This field displays the cheque number.

Cheque Status [Display]
This field displays the cheque status.

Amount [Display]
This field displays the cheque amount.

4. Select the Back from the options to navigate to the previous screen.
OR
Select the Home from the options to get back to the Menu screen.
OR

Select the Exit from the options to exit from the application.



My Cheques

OR

Select the Menu from the options to get back to the sub Menu screen.



New Cheque Book

13. New Cheque Book

This menu enables you to place a request for a new cheque book to the bank.

To request the cheque book
1. Log on to the J2ME based Mobile Banking Application.

2. Select Services > Cheques > Request Cheque Book icon from the menu using up\down scroll keys

and the select key. The system displays New Cheque Book screen.
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New Cheque Book

Ll &
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Hew Cheque Book

Select Account*;

00100008601 v

Chegque Book Option®:

e Cptions

Field Description

Field Name Description

Select Account [Mandatory, Drop down]
Select the account for which new cheque book is to be issued.

Cheque Book [Mandatory, Drop down]
Option Select the cheque book option. The options are:
e Cheque Book With 10 Leaves
e Cheque Book With 50 Leaves

e  Cheque Book With 25 leaves

Mode of Delivery [Mandatory, Drop down]
Select the mode of delivery for the cheque book. The options are:
e Branch

. Courier

3. Select the Submit from the options. The system displays New Cheque Book — Verify screen.
OR
Select the Home from the options to navigate to the menu screen.
OR



New Cheque Book

Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to get back to the sub Menu screen.

New Cheque Book — Verify

Ll © i
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Hew Chegue Book - Verify
Account :

Cheque Book Option:

Mode of Delivery :

e Cptions

4. Select the Confirm from the options. The system displays New Cheque Book — Confirm screen.
OR
Select the Change from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to get back to the sub Menu screen.
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New Cheque Book — Confirm

Ll ©
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Hew Cheque Book - Confirm
Account :

Cheque Book Option:

Mode of Delivery :

e Cptions

5. Select the Home from the options to get back to the Menu screen.
OR

Select the View Messages from the options from the options to view the messages.
OR

Select the Exit from the options to exit from the application.
OR

Select the Ok from the options. The initial New Cheque Book screen is displayed
OR

Select the Menu from the options to return to the sub menu screen.
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14. Loan Details

This allows you to view all the relevant details of the loan accounts.

To view the loan details
1. Log on to the J2ME based Mobile Banking Application.

2. Select My Loans > Loan Details icon from the menu by using the up/down arrow keys. The system

displays Loan Details screen.
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Loan Details

ORACLE’
FLEXCUBE DIRECT BANKING

Loan Details

Account *:

001LRE2073320006 v

Menu Options

Field Description

Field Name Description

Account [Mandatory, Drop down]
Select the account for which loan details is to be viewed.

3. Select the Submit from the options. The system displays Loan Details screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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Loan Details
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Loan Details

Account Details

Account :

Customer Id:

Product Hame:

Loan Details

henu

(Screen 1)

Dptions
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Loan Details

Sanctioned Loan Amount:

Interest Rate:

Maturity Date:

Dishursed Loan Amount:

e Cptions

(Screen 2)

l &
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Outstanding Loan Details

Principal Balance:

Hext Installment Date:

Hext Installment Amount:

Installment Arrears:

Menu

(Screen 3)

Options

il & D
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Hext Installment Date:

Hext Installment Amount:

Installment Arrears:

Loan Outstanding:

Menu Qptions

(Screen 4)
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Field Description

Field Name Description

Account Details

Account [Display]
This field displays the Account Number of the Customer for the
Loan amount.

Customer Id [Display]
This field displays the customer id of the Customer

Product Name [Display]
This field displays the product name of the loan account.

Loan Details

Sanctioned Loan [Display]

Amount This field displays the Approved loan amount.

Interest Rate [Display]
This field displays the Rate of interest charged for the loan.

Maturity date [Display]
This field displays the Loan Maturity Date.

Disbursed Loan [Display]

Amount This field displays the Loan amount disbursed till date.

Outstanding Loan details

Principal Balance [Display]
This field displays the principal balance from the loan account.

Next Installment [Display]

Date This field displays the Date when the next installment has to be
paid.

Next Installment [Display]

Amount This field displays the next installment amount that has to be paid.

Installment arrears  [Display]
This field displays the installment arrears for the loan account..

Loan outstanding [Display]
This field displays the loan outstanding amount that has to be paid.

4. Select the Home from Options to get back to the Menu screen.



Loan Detalils

OR

Select the Back from the options to navigate to the previous screen.
OR

Select the Exit from the options to exit from the application

OR

Select the Menu from the options to return to the sub menu screen..
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15. Financing Details

This allows you to view all the relevant details of the Islamic finance accounts.

To view the financing details
1. Log on to the J2ME Based Mobile Banking Application.

2. Select My Loans > Financing Details icon from the menu by using the up/down arrow keys. The

system displays Financing Details screen.
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Financing Details
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Financing Account details

Select Account*:

0011ST1073310012 GBP Istisha-Au

Menu

Field Description

Field Name Description

Account [Mandatory, Dropdown]

Select the account from the dropdown list.

3. Select Submit from the options. The system displays the Loan Details screen.
OR

Select the Home from the options to navigate to the menu screen.
OR

Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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Financing Account Details
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Financing Details

Financing Account details

Account Details

Amount Financed:

Account :

Profit Rate:
Customer Id:
Maturity Date:

Product Hame:

Finance Amount Dishursed:

Financing Details

herL Dptions

ienu Qptions

(Screen 1) (Screen 2)
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Outstanding Financing Details

Principal Balance: Hext Installment Date:

Next Installment Date: Hext Installment Amount:
Installment Arrears:

Hext Installment Amount:

instaliment Arrears: Outstanding Finance Amount:

flenLl Qptions Mernu Qptions

(Screen 3)

(Screen 4)




Field Description

Financing Details

Field Name Description

Account Details

Account [Display]
This field displays the account numbers under a particular
customer ID.

Customer Id [Display]

Product Name

Financing Details

Amount Financed

Profit Rate

Maturity Date

Lease Type

Lease Payment
Mode

This field displays the customer id of the selected account.

[Display]
This field displays the financing product name.

[Display]
This field displays the financed amount.

[Display]

This field displays the profit rate applicable to the financing
account.

[Display]

This field displays the maturity date of the financing account.

[Display]

This field displays the type of the lease.

This field will be displayed when the selected account is opened
under IJARAHA or TAWAROOQ product.

[Display]

This field displays the type of payment mode opted

This field will be displayed when the selected account is opened
under IJARAHA or TAWAROOQ product.

Outstanding Financing Details

Principal Balance

Next Installment
Date

[Display]

This field displays the outstanding principle balance on the loan
account as on date.

[Display]

This field displays the due date of the next installment.



Field Name

Financing Details

Description

Next Installment
Amount

Installment
Arrears

Outstanding
Finance Amount

[Display]
This field displays the next installment amount.

[Display]

This field displays the unpaid installment amount.

[Display]

This field displays the outstanding finance amount to be paid.

4. Select the Home from the options to get back to the Menu screen.

OR

Select the Back from the options to navigate to the previous screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.
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16. Mail Box

This option allows you to communicate with the bank administrator.

To access the Mailbox options
1. Log on to the J2ME Based Mobile Banking Application.
2. Select Services > Mailbox icon from the menu. The system displays Mailbox screen.

3. Select the Compose from the options. The system displays Compose Message screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Menu from the options to return to the sub menu screen.
OR
Select Interactions from the dropdown and Click the Submit from the options. The system displays

the Interactions / Inbox screen.

83 ORACLE



Mail Box

Inbox
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MailBox

Sender*:

HELPDESK:Customer Registration

Menu Qptions

4. Select the message from the dropdown.

5. Select the View from the options. The system displays View inbox screen.
OR
Select the ATG from the options to call bank officials for any clarification.
OR
Select the Back from the options to return to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Menu from the options to return to the sub menu screen.



16.1. Inbox

Message Details
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MailBox
Message Details

Sent ing

Sent To:

Subject:
e Cptions

(Screenl)

©
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Subject:

Message:

Sent ne:

Date:

e ru Cptions

(Screen2)
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Date:

Sent To:

Suhbject:

Message:

MenL

Dptions

(Screen3)

Mail Box
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1. Select the Back button from the options to return to the previous screen
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Menu from the options to return to the sub menu screen.
OR
Select the ATG from the options to call bank officials for any clarification.
OR

Select the Reply from the options to reply to the current message.

2. Select the Bulletin from the options. The system displays View Bulletin screen.
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16.2. Bulletin

View Bulletin
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MailBox

Sender*:

BANKADMIN:test \ A

Menu Options

1. Select the message to be viewed from the dropdown list.

2. Select View from the options. The system displays the message in the Bulletins screen.
OR
Select the ATG from the options to call bank officials for any clarification.
OR
Select Back from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.
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Mail Box
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MailBox

Bulletin Details

Sent To:

Subject:
Mernu Options

(Screenl)
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Date:

Sent To:

Subject:

Messane:

Menu Qptions

(Screen2)

3. Select Back from the options to return to the previous screen.

OR

Select Exit from the options to exit the application.

OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Menu from the options to return to the sub menu screen.

4. Click the Sent messages on the mailbox screen from the options. The system displays the Sent

messages screen.




Mail Box

16.3. Sent Messages

Sent Messages

ORACLE’
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Sent Messages

Sent To*:

HELPDESK:Customer Registration ¥

Menu Options

1. Select the message to be viewed using up down arrow keys and select key.

2. Select View from the options. The system displays the message in the Sent Message screen.
OR
Select the ATG from the options to call bank officials for any clarification.
OR
Select Back from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.
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Sent Messages
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Sent Message Details

Sent bt

ORACLE
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Sent To:

Subject:

Sent To: Message:

Suhject:

Menu Cptions e Cptions

(Screen2) (Screen2)

3. Select Home from the options to navigate to the menu screen.
OR

Select the ATG from the options to call bank officials for any clarification.
OR

Select Back from the options to return to the previous screen..
OR

Select Exit from the options to exit the application.

OR

Select the Menu from the options to return to the sub menu screen.
OR

Select the Forward from the options to forward the current message.
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16.4. Compose

Compose
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MailBox

Select from here®:

Ll S ]

1. Compose |

2. Submit

3. Exit
d. Home

2. Select the Compose option to compose message.

3. You can also view Alerts & Tasks by selecting those options from the first screen shown above.



Mail Box
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Compose Message

Select subject:*

Demand Draft and Cheques v

Select Customer:*

Enter your message helow:*

flerL Cptions

4. Select the Subject and Customer using up down arrow keys and select key.

5.

In case Subject is selected as “I will type my own subject”, then you can type your custom subject in

Custom Subject field.
Enter the message (mandatory).

Select the Exit from the options to exit from the application.

OR

Select Inbox from the options to return to Inbox screen.

OR

Select the ATG from the options to call bank officials for any clarification.
OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Menu from the options to return to the sub menu screen.

OR

Select Add Attachment from options to add any attachment to the message. The system displays
following screen:

OR

Click the Send from the options. The system displays below confirmation screen for message sent.

Compose



Mail Box
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Add Attachment
Send

Ta]aluys
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Attachments
Add Attachments

Attachmen ne

e Attachments |

8. Click Add Attachments to attach any document. The system will open one alert screen to browse
and select file to be attached.
OR

Click the Show/Delete Attachments to view or delete any of the attachments.
OR

Click Attachments Done when attachments are finished. The system returns to below screen.



Mail Box

Note: Maximum number of images than can be attached is 5. Size of any image should not be greater

than 1 MB & Overall size of all the attachments should not exceed 2 MB.
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Compose Message

Select subject:*

Demand Draft and Cheques v

Select Customer:*

Enter your message helow:*

flerL Cptions

9. Select the Exit from the options to exit from the application.
OR
Select Inbox from the options to return to Inbox screen.
OR
Select the ATG from the options to call bank officials for any clarification.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Menu from the options to return to the sub menu screen.
OR
Select Add Attachment from options to add any attachment to the message. The system displays
following screen.
OR

Click the Send from the options. The system displays below confirmation screen for message sent.
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entto Bank
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10. Select the Exit from the options to exit from the application.

OR

Select OK from the options to return to compose message screen.

OR

Select the ATG from the options to call bank officials for any clarification.
OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Menu from the options to return to the sub menu screen.



Forex Inquiry

17. Forex Inquiry

This menu enables you to inquire the latest exchange rate for various foreign currencies. Exchange rates
will be displayed against the base currency of FLEXCUBE Direct Banking.

To inquire Foreign Exchange Rates
1. Log on to the J2ME Based Mobile Banking Application.

2. Select Customer services >Exchange Rate Inquiry from the menu using up\down scroll keys and

the select key.

3. Select the Submit option. The system displays Foreign Exchange Rate Inquiry screen.
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Foreign Exchange Rate Inquiry

il & D
ORACLE'
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Foreign Exchange Rate Inquiry

From Currency:

To Currency™:

SOUTH AFRICAN RAND v

Menu Qptions

Field Description

Field Name Description

From Currency [Display]
This field displays the base currency to enquire the exchange rate.

To Currency [Mandatory, Dropdown]

Select the currency to which the exchange rate is being asked for
from the dropdown list.

4. Select the To Currency.

5. Select Submit from Options. The system displays Foreign Exchange Rate Inquiry screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.
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Forex Inquiry
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Foreign Exchange Rate Inguiny

Cash Buns

Cash Sell:

To Currency:

Cash Buny:
1T Sell:

Cash Sell:

flenL Qptions

Menu Qptions

(Screen 1) (Screen 2)

Field Description

Field Name Description

Foreign Rate Unit [Display]
This field displays the foreign rate unit currency.

To Currency [Display]
This field displays the currency to which the exchange rate is being
asked for.

Cash Buy [Display]

This field displays the rate at which the bank will buy the foreign
currency in cash transaction

Cash Sell [Display]
This field displays the rate at which the bank will sell the foreign
currency in a cash transaction

TT Buy [Display]

This field displays the rate at which the bank will buy the foreign
currency in a telegraphic transfer




Forex Inquiry

Field Name Description

TT Sell [Display]

This field displays the rate at which the bank will sell the foreign
currency in a telegraphic transfer.

6. Select the Home option to get back to the Menu screen.
OR
Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen
OR

Select the Back from the options to return to the previous screen.
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18. Beneficiary Maintenance

A Business user having access to Beneficiary Maintenance can maintain Beneficiary. You can also
specify if the Beneficiary template created is available to other users of the same primary customer id by
specifying the template access level as public

If the Template is created with template access level as Private, it is available only to the User who has
created it.

The search criteria allow searching the beneficiary templates created earlier. Beneficiary Maintenance is
supported for following Transactions

e Domestic Transfer
. Internal Transfer

. International Transfer
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1. Navigate through the menus to Transfers > Beneficiary Maintenance.

Beneficiary Maintenance
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Beneficiary Maintenance

Transaction Type*:

Domestic Account Transfer v

meru Cptions

Field Description

Field Name Description

Transaction Type  [Mandatory, Drop-Down]

Select the transaction type, for which template is to be searched, from
the drop-down list.

2. Select any Transaction Type for which beneficiary is to be created.
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Create Bene
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Beneficiary Maintenance

Beneficiary Id:

]

Beneficiary Name:

Account Type:

Menu Dptions

Field Description

Field Name Description

Beneficiary ID [Mandatory, Alphanumeric, 10]
Type the beneficiary ID



Beneficiary Maintenance

Field Name Description

Beneficiary Name  [Mandatory, Alphanumeric, 35]
Type the beneficiary name.

Account Type [Mandatory, Drop down]
Select the account type.

4. Click the Submit button from Options. It will navigate you to the next screen as shown below.
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Domestic Transfer- heneficiary

Beneficiary Acct Mo.:

Beneficiary Email:

MNational Clearing Code Type:

Hational Clearing Codes:

MenL Options

ORACLE
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Beneficiary Email:

Hational Clearing Code Type:

National Clearing Codes:

Visihility:

meru Cptions




Field Description

Field Name

Beneficiary Maintenance

Description

Beneficiary Account [Mandatory, Alphanumeric, 35]

No

Beneficiary Email

National Clearing
Code Type

National Clearing
Codes

Visibility

Type the beneficiary account number.

[Optional, Alphanumeric, 35]
Type the beneficiary email id.

[Optional, Drop-Down]
Select the national clearing code type from the drop-down list.

[Optional, Search, Lookup]
Click the Look Up icon to search the beneficiary bank/branch code.

[Mandatory, Drop-Down]
Select the Beneficiary Access level from the drop-down list.
The options are :

e  Public

° Private

5. Click the Look up button for national clearing code from the options. The system display following

screen.
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Beneficiary Maintenance
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Domestic Transfer- heneficiary

Hational Clearing Codes:

C Bank_Demao,...

e Qptions

6. Select any code and click the Submit option. The system will return to below screen.

Beneficiary Maintenance Verify

ORACLE’
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Domestic Transfer- heneficiary

Beneficiary Id:
sdshbdi
Beneficiary Hame:
bahbsdh

Beneficiary Address:

Beneficiary City:

fenu Qptions
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Mational Clearing Codes:
OO4ARPAL
Bank Hame:

ank Demo

Options

7. Click the Submit button from the options. The system displays Confirm screen shown below.

Beneficiary Maintenance Confirm
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el

"%l _BEMEFICIARY _CITv %40 %:

M ewarork

"ol _BEMEFICIARY _EMAIL %:

at 2L

Tl _MATIONALCLRCODETYPE Y
CHAPS MAPS I

to%lK_MATIONALCLRCODE ::

Menu Options

8. Click OK. The system displays initial Beneficiary Maintenance screen.
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19. Own Account Transfer

This menu enables you to initiate an own account transfer. Own account transfer can be done between
any accounts owned by the same user Il.e. the accounts that are under the customer ids mapped to you.

To do the own account transfer

1. You can navigate from Transfers > Own Account Transfer.
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Own Account Transfer

From Account*:

000000103 0000001234597 BANKF W

To Account®:

Amount*:

Marratmnve:

menu Cptions

Field Description

Own Account Transfer

Field Name Description

From Account [Mandatory, Dropdown]
Select the Source Account. The drop down menu gives the list of
accounts.

To Account [Mandatory, Dropdown]

Select the Destination Account. The drop down menu gives the

list of accounts.

Type the amount to be transferred in the Destination Account

Amount [Mandatory, Numeric,15]
Currency.
Narrative [Optional, Alphanumeric, 80]

Type the details of the payment.

2. Click Options menu in the above screen. The system displays below pop over screen.



Own Account Transfer
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Pay now Click the Pay now button to process the funds transfer
immediately.

The transfer can be done in any of the three modes: Pay now,
Pay later or Pay Periodically by Setting up Standing
Instruction.

Pay later Click the Pay later button to make the funds transfer on a future
date.

Note: Pay later transactions are future dated transactions. Hence

all the Pay later payments will be available under My Scheduled

Payment. Refer My Schedule Payment section for further detalils.

Pay Periodically Click the Pay Periodically button to make the periodic payments
Setup Standing by specifying start date and end date.
Instruction



Own Account Transfer

Payment Select the standing instruction execution frequency for the funds

Execution transfer from the pop over.

Frequency when
Pay Periodically is
selected

The options are:

Daily
Weekly
Fortnightly
Monthly
Bi-Monthly
Quarterly
Half -Yearly
Yearly

3. Below is shown when Pay Later is clicked. The system asks for any future date at which payment is

to be made.

Own Account Transfer — Pay Later

Ll ©
ORACLE’

FLEXCUBE DIRECT BANKING

Own Account Transfer

Transfer Date:

hlenu

Dptions

4. Enter any future date and click the submit button from the options. The system displays the Own

Account Transfer — Verify screen as shown below.



Own Account Transfer
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5. Click the OK button. The system returns to verification screen as shown below.



Own Account Transfer

Own Account Transfer — Verify
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Own Account Transfer Yerify

From Account:

Amount:
12000 GBP
Transfer Date:

12-01-2013

Menu Qptions

6. Click the Confirm button from the options. The system displays Own Account Transfer — Confirm
screen.

OR

Click the Change button to change the entered information.



Own Account Transfer

Own Account Transfer — Confirm

=8
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7. Click the OK button. The system returns to verification screen as shown below.
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Own Account Transfer Confirm

From Account:

To Account:

0001111110000 000
Amount:

12,000.00 GEP
Marrative:
12-01-2013

hdenL

Cptions
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20. Internal Transfer

This menu enables you to initiate an internal transfer. The Internal Transfer is the transfer of amount
within different accounts of the same bank.

To do the domestic account transfer

1. Navigate through the menus to Transfers > Internal Transfer.
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Internal Transfer
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Internal Transfer

Beneficiany:

111|aa|0007745544554|000 v

Menu Dptions

1. Select Beneficiary and click Continue option. The system display following Internal Transfer
screen.

Internal Transfer
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Internal Transfer

From Account®:

000000103 0000001234597 BANKF ¥

Amount*:

currency*:

Harratnne:

e Cptions



Internal Transfer

Field Description

Field Name Description

From Account [Mandatory, Radio button]
Select the From Account as the source account for the internal
transfer.

To Account [Mandatory, Alphanumeric, 34]
Type the To Account as the destination account for the internal
transfer.

Destination [Mandatory, Radio button]

Branch Select the To Account as the destination account for the internal
transfer.

Amount [Mandatory, Numeric, 15]
Type the amount for the transfer.

Currency [Mandatory, Radio button]
Type the amount for the transfer.

Narrative [Optional, Alphanumeric, 35]

Type the narrative for the transaction.

2. Click the options menu in above screen. The system displays below pop over screen.

Internal Transfer
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FPay Later

FPay Periodically




Internal Transfer

Pay now Click the Pay now button to process the funds transfer
immediately.

The transfer can be done in any of the three modes: Pay now,
Pay later or Pay Periodically by Setting up Standing
Instruction.

Pay later Click the Pay later button to make the funds transfer on a future
date.

Note: Pay later transactions are future dated transactions. Hence
all the Pay later payments will be available under My Scheduled

Payment. Refer My Schedule Payment section for further details.

Pay Periodically Click the Pay Periodically button to make the periodic payments
Setup Standing by specifying start date and end date.

Instruction

Payment Select the standing instruction execution frequency for the funds
Execution transfer from the pop over.

Frequency when

ey . The options are:
Pay Periodically is P

selected o Daily
o  Weekly
e  Fortnightly
e  Monthly
e  Bi-Monthly

e Quarterly
e Half -Yearly
e Yearly

3. Below is shown for Pay Now option. The system displays the Internal Transfer Verify screen.
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Internal Transfer Verify
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Internal Transfer Yerify

From Account:

ORACLE
FLEXCUBE DIRECT BANKING

From Account:

Beneficiary Branch:
Beneficiary Branch:

Beneficiary Email:
Beneficiary Email:

Amount:
Amount: 100.00 GEP

100.00 GEF Marrative:

Menu Options

henL Cptions

(Screenl) (Screen2)

4. Click Confirm from Options. The system display Internal Transfer Confirm screen.
OR

Click the Change option. The system displays Initial Internal Transfer screen.
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Internal Transfer
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Internal Transfer Confirm

From Account:

Beneficiary Branch:

Beneficiary Email:

Menu Qptions

(Screenl)
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To Account:

Beneficiary Branch:

Beneficiary Email:

Amount:
100.00 GEP
Harrative:

henu

(Screen2)

2. Click the OK button. The system displays Internal Transfer Confirm screen.

OR

Click the Download PDF button to download the PDF containing transfer details.
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21. Domestic Payment

This menu enables you to initiate Domestic account transfer. Domestic Transfer is transfer of amount
within different accounts of the different bank.

To do the domestic account transfer

1. Navigate through the menus to Transfers > Domestic Payment.
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Domestic Payiment

Beneficiany.

0Z|Dundappa DAT|112

EEGBEM]|
hl|
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Domestic Payment

2. Select Beneficiary and click Continue option. The system displays following screen.

Domestic Payment
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Domestic Payment

From Account*;

EK ACCOUNT v
Beneficiary Details

To Account®:

Beneficiary Bank Details

Mational Clearing Code Type*:

HELLEMIC BA CIATION FR W |
mleru Cptions

Screen 1
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Domestic Payment

From Account®:

EK ACCOUNT v
Beneficiary Details

To Account*:

Beneficiary Bank Details

Hational Clearing Code Type®:

HELLEMIC B JATION FRi W |
Mernu Cptions

Screen 2




Domestic Payment
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Domestic Payment

From Account®:

EK ACCOUNT v
Beneficiary Details

To Account*:

Beneficiary Bank Details

Mational Clearing Code Type®:

HELLEMIC BAME CIATION FR W |

Menu Options

Screen3
Field Description
Field Name Description
From Account [Mandatory, Drop down]
Select the From Account as the source account for the domestic
payment.
Beneficiary Details
To Account [Mandatory, Drop down]

Select the To Account as the destination account for the domestic
payment.

Beneficiary Bank Details

National Clearing [Mandatory, Drop down]

Code type

Select the national clearing code type.

National Clearing [Mandatory, Alphanumeric, 20]

Code

Type the national clearing code.

Payment details




Domestic Payment

Field Name Description

Amount [Mandatory, Numeric, 15]
Type the amount for the domestic payment.

Currency [Mandatory, Radio button]
Select the currency for the amount.

Other Details

Narrative [Optional, Alphanumeric, 35]
Type the Narrative for the transfer for future reference.
Pay now Click the Pay now button to process the funds transfer
immediately.

The transfer can be done in any of the three modes: Pay now,
Pay later or Pay Periodically by Setting up Standing
Instruction.

Pay later Click the Pay later button to make the funds transfer on a future
date.

Note: Pay later transactions are future dated transactions. Hence
all the Pay later payments will be available under My Scheduled

Payment. Refer My Schedule Payment section for further details.

Pay Periodically Click the Pay Periodically button to make the periodic payments
Setup Standing by specifying start date and end date.

Instruction

Payment Select the standing instruction execution frequency for the funds
Execution transfer from the pop over.

Frequency when

Pay Periodically is The options are:

selected e Daily
o  Weekly
e  Fortnightly
e  Monthly
e  Bi-Monthly

e Quarterly
e Half -Yearly
e Yearly

3. Select the Payment options from Options. The system displays Domestic Payment Verify screen.
Below is shown for Pay Now option.

OR



Domestic Payment

Select the Home from the options to navigate to the Menu screen.

OR

Select the Exit from the options to exit from the application.

Domestic Payment

il

ORACLE
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Domestic Payment Verify

From Account:

Beneficiary Details

To Account:

Beneficiary Bank Details

Mational Clearing Code Type:

e Qptions

Screen 1

il & D
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Domestic Payment Yerify

From Account:

Beneficiary Details

To Account:

Beneficiary Bank Details

MNational Clearing Code Type:

e Cptions

Screen 2

4. Select the Confirm from the options. The system displays Domestic Payment Confirm screen.
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Domestic Payment
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Domestic Payment Confirm

From Account:

Beneficiary Details

To Account:

Beneficiary Bank Details

Mational Clearing Code Type:

erL

Screen 1

Options
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Hational Clearing Code:

Payiment Details

Amount:

Other Details

Harratnse:

Mernu Cptions

Screen 2

5. Select the Home from the options to get back to the Menu screen.

OR

Select the View Messages from the options to view the messages.

OR

Select the Ok from the options. The initial Domestic Payment screen is displayed.
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22. International Account Transfer

Using the International Transfer option, you can transfer funds globally, i.e., you can transfer funds to
any account in any bank across the globe. Such transfer can be made either by using an existing
template or as a new payment transaction. The payment can be processed immediately, or on a specific
future date, or as per your standing instructions with the bank.

1. Navigate through the menus to Transfers > International Account Transfer.

126 ORACLE



International Account Transfer

International Account Transfer
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International Account Transfer

Existing Beneficians

Ravi IAT b

Men Options

Field Description

Field Name Description

Transfer To

Existing [Optional, Pop over]

Beneficiary Select Existing Template option button to select the existing Payment

template for funds transfer

Make New [Optional, Pop over]

Payment Select Make New Payment option button to make a new funds transfer

entry. The transfer can be done either by using Existing Payment
beneficiary or Make New Payment.

Below is shown for Existing Beneficiary.

2. Click the Submit button from the options. The system displays below screen.
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International Account Transfer

International Account Transfer

From Account:

001000123 0010001230001 Bank F W

Amount:

CUrrency:

Payiment Details 1:

& il & D
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ORACLE’
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Payment Details3:

Correspondence Charges:

Marrative:

Payment Instruction:

MenL Qptions

-l
Qptions

Screen 1 Screen 2

Field Description

Field Name

Description

From Account

Amount

Currency

Correspondence

Charges

Narrative

[Mandatory, Drop down]

Select the From Account as the source account for the domestic
payment.

[Mandatory, Numeric, 15]
Type the amount for the domestic payment.

[Mandatory, Drop down]
Select the currency for the amount.

[Mandatory, Drop down]
Select the party bearing the charges for transaction

[Optional, Alphanumeric, 35]
Type the Narrative for the transfer for future reference.




International Account Transfer

Field Name Description

Payment [Mandatory, Drop down]

Instruction Select the Instructions to execute the payment
e Pay Now
e Pay Later

e Pay Periodically
Default value will be Pay Now.

Note: Pay later transactions are future dated transactions. Hence
all the Pay later payments will be available under My Scheduled

Payment. Refer My Schedule Payment section for further details.

3. Below is shown for Pay Now option.

4. Click the Submit button. The displays the International Account Transfer — Verify screen.

International Account Transfer Verify
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Beneficiary Hame:
FZDB
Bank Name:
| AMRBD BARE MY Demo
From Account:
001
Amount:

100

e Cptions

Screen 1
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FCDBE
Bank Hame:
AMBED BAF .Demo

From Account:

Amount:
100
Transfer Date:

17-07-2012

herL Options

Screen 2

5. Click the Confirm button to navigate to confirm the payment. The system displays Confirmation

screen.
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International Account Transfer
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International Account Transfer Confirm

Host Reference Humber:

FCDE

Bank Hame:

ABMN AMRO BANK MY .Demo

Beneficiary Hame: From Account:

FCDE
Bank Hame: Amount:

ABMN AMRO BANK MY Derno 100

From Account: Transfer Date:
0o 17-07-2012

herL Options

e Cptions

Screen 1 Screen 2

6. Select the Home from the options to get back to the Menu screen.
OR

Select the View Messages from the options to view the messages.
OR

Select the Ok from the options. The initial International Account Transfer screen is displayed.




My Schedule Payment

23. My Schedule Payment

All the future dated transactions/payments can be viewed under My Schedule Payment option.

To view My Scheduled Payments

1. Log on to the Client/Application based Mobile Banking. Navigate to Transfers > My Schedule

Payment. The system displays My Schedule Payment screen.
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My Schedule Payment
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My Schedule Payment

Source Account:

000000103 0000001234597 BANKF W |

Mode OF Transfer:

e ru Qptions

Field Description

Field Name Description

Source Account [Mandatory, Drop down]
Select an account from which transfer to be done.

Mode Of Transfer [Mandatory, Drop down]
Select the Mode of Transfer. Options available are:
e Cross Border
e Within Bank
e Within Country

2. Click the Submit button from the options. The system displays below screen.



My Schedule Payment
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My Schedule Payment

Source Account:

Options

3. Click the select option tab to select the pending transfer to be viewed, as shown below.

4. Click the Get Details button from the options pop over. The system displays details for the selected
scheduled pending transfer payment transaction.
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My Schedule Payment
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Reference Humber: 25-09-2012
ooos1 LS 20 Frequency:
Transfer Type: Daily
Standing Instruction Mode Of Transfer:
Start Date: With in bank
g-2012 User Reference Number:
End Date:
38-09-2012 Source Account:
Menu Options hlenu
(Screen 1) (Screen 2)
Lall © iy
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n00vr7455445454
Destination Account:
0011311453314

Transfer Amount:

currency:

GBP

Status:

Options

(Screen3)




My Schedule Payment

Field Description

Field Name Description
Reference Number Displays Sl reference number.
Transfer Type Displays the standing instruction
Start Date Displays the start date of S
End Date Displays the end date of SI
Frequency Displays the frequency of SI
Mode Of Transfer Displays Mode of transfer scheduled by user
User Reference Displays the truncation reference number.
Number
Source Account Displays the account for Sl
Destination Account Displays the account for SI
Transfer Amount Displays transfer amount for Sl
Currency Displays currency for Si
Status Displays the status for SI
Narrative Displays the narrative for Sl
5. Click the Cancel from the options if you want to cancel this pending Transfer transaction. The

system asks for confirmation as shown in below screen.
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Are you sure you want to cancel the
transaction

e Qptions

(Screen 1)

My Schedule Payment

6. Select Yes from the options to confirm the cancellation. The system displays below confirmation

screen.
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Transaction having reference
167 370746306807 has been Initiated

Reference Number:
DOGFTIN123340012

Transfer Type:
Pending Transfers

Start Date:
30-11-2012 00:00:00

Transfer Mode:
Within Bank Transfer

Source Account:
1111111285

hlernu Qptions

(Screen 2)




Pay Bill

24. Pay Bill

This menu enables you to pay the Utility Bills for the Registered Billers with the Bank.

To pay the bills
1. Log on to the J2ME based Mobile Banking Application.

2. Select Bill Payments > Pay Bill icon from the menu using up/down arrow key and Select key. The

system displays Pay Bills screen.



Pay Bill

Pay Bills
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ORACLE ORACLE’
FLEXCUBE DIRECT BANKING FLEXCUBE DIRECT BANKING

JEL (SFGERE) U000 14
Pay Bills

Select Biller*:

AIRCEL (SFGERF) 000000118 v

Bill Humhber*:

Bill Humber*:

Bill Generation Date{dd-mm-ynnaa)

Payment Amount*:

Bill Generation Date{dd-mm-wayw) ™

From Account®;

00100011803 v

e Cptions

Payiment Armount *:

Menu Cptions

(Screen 1) (Screen 2)
Field Description
Field Name Description
Select Biller [Mandatory, Drop down]

Select the Name of the Biller Radio button.

Bill Number [Mandatory, Alphanumeric,15]
Type the Bill number for which payment is to be made

Bill Generation [Mandatory, Alphanumeric, 10]

Date Type the date on which the Bill payment is due.

Payment Amount [Mandatory, Alphanumeric,15]
Type the amount of payment being done.

From Account [Mandatory, Drop down]
Select the account number from which payment is to be done.

3. Select Submit from the options. The system displays Pay Bill Verify screen.
OR

Select the Home from the options to navigate to the menu screen.




OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.

Pay Bill Verify

©
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Pay Bill Verify

Customer Id:

Bill Humber:

Bill Generation Date:

henL Cptions

(Screen 1)

il &
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Bill Number:

Bill Generation Date:

Payinent Amount:

Source Account:

MenL

(Screen 2)

Dptions

4. Select the Confirm from Options. The system displays the Pay Bill Confirm screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Change from the options to navigate to previous screen.

OR

Select the Menu from the options to return to the sub menu screen.

Pay Bill



Pay Bill

Pay Bill Confirm
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Pay Bill Confirm

Bill Humber:
Customer Id:

: Bill Generation Date:
Biller:

Payment Amount:
Bill Humber: e

. . Source Account:
Bill Generation Date:

Menu Cptions enL Cptions

(Screen 1) (Screen 2)

5. Select the Home from the options to get back to the Menu screen.
OR

Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
OR

Select the Ok from the options. The initial Pay Bill screen is displayed.




Security Questions

25. Security Questions

The feature helps you to reset the Security Questions.
1. Login using the appropriate Banking URL.

2. Navigate to Customer Services > Security Questions. The following page is displayed.

Security Questions

Call e

ORACLE
FLEXCUBE DIRECT BANKING

Security Question 1%

Answer*:

Security Question 2%

Answer*:
Security Question 3*:
e Ciptions

3. Enter the desired answers for the selected questions.

4. Click Confirm from Options. The following page is displayed.

141 ORACLE



Security Questions

Modify Security Questions

ORACLE
FLEXCUBE DIRECT BANKING

Muodify Security Questions

Security Question 1:

Answer 1:
narme
Security Question 2:

re horh?

Options

5. Verify the details and click Confirm from Options. The following Success message is displayed.

Alert

6. Click OK.



Manage Profile

26. Manage Profile

This feature helps you to view and modify registered peer beneficiaries.
1. Login to the Banking Application.

2. Click Transfers, as shown in the following screenshot.

Transfers

i)fnlll O

ORACLE
FLEXCUBE DIRECT BANKING

2~ f

Customer S...
Semices Accounts

Offers
Cards Transfers

» » dm

3. The following page is displayed. Click Claim/Manage Peer Account, as shown in the following

screenshot.



Manage Profile

4. The following page is displayed. Click Options.

Manage Profile

il &
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Manage Profile

Click View from the menu to view profile

Menu Dt |f| ns

5. Click Modify Profile, as shown in the following screenshot.

Modify Profile

Modify Profile

Exit

Harne

ETT

6. The following page is displayed. Select the required Account Number from the dropdown. The

relevant details appear in the respective fields.

Modify Profile



Manage Profile
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Peer To Peer Payment Registration

Select Account Number*:

Oxx=09%xx024 v

Email Id*:

Mohile Humber:

Menu Options

7. Make the necessary changes and click Submit.

Submit Modify Profile

Home

8. The Verify page for Modify Profile appears.

Verify Modify Profile



Manage Profile

Call &
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Modify Registered Peer Beneficiary - ...

Account Mumber

o040 nz4

Email Id:

Mohile Humber:

Menu Options

9. Click Confirm from Options.
Confirm Details

Pl

I

Exit

Harne

10. The following success message appears. Click OK.

Alert



Manage Profile

&

Alert

| pdation Performed
Successiully

[ OK |

11. Click OK.



Register P2P Beneficiary

27. Register P2P Beneficiary

This feature helps you to add new P2P Beneficiaries to your account.

1. Click Transfers.

Transfers

ORACLE
FLEXCUBE DIRECT BANKING

& » fir

Customer S...
Senvices Accounts

& W H

Offers

Transfers

2. The following page is displayed. Click Add Peer Beneficiaries from Transfers.

Add Peer Beneficiary



Register P2P Beneficiary
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| T e

Bill Payme... Wiithin Cou...

Wi'ithin Bank id PeerBenel | P2ZP Benefi...

i

ClaimfMan... FZF Transfer

s
-~

Home

3. The Add Peer Beneficiary page is displayed. Enter the appropriate details in the respective fields.

ORACLE’
FLEXCUBE DIRECT BANKING

Mame*:
Contact Type*™:

Email address/Mobile number *

Menu Qptions

4. Click Submit from Options.



Register P2P Beneficiary

il

Exit

Home

Menu

5. The Verify page is displayed. Verify the details.

Verify - Add Peer Beneficiary

il & 1]
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Add Peer Beneficiary - Werify

Hame:

Contact Type:
Etmail 1d

Email addressMobile number:

Menu Options

6. Select Confirm from Options.



Register P2P Beneficiary

Haome

Cancel

7. The following success message appears. Click OK.

Alert

Alart

ABC added successfully
o the List

IZ oK |




Peer Beneficiary Registration

28. Peer Beneficiary Registration

1. Click Beneficiaries from Transfers, as shown in the following screenshot.

©

ORACLE’
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Bill Fayme... || ‘Within Cou...

‘liithin Bank | | Add PeerB... | Beneficiaries

» | »

Claimitdan... FP2F Transfer 0 uic...

Haome

2. The Peer Beneficiary Registration page is displayed. Select the appropriate option from the

dropdown.

Peer Beneficiary Registration



Peer Beneficiary Registration
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Peer Beneficiary Registration

Register Using Security Code*:

With Security Code v

With Security Code

3. Click Continue from Options.

Register Without Using Security Code

Exit

Home

Menu

4. The following page is displayed. Make the necessary changes to the information.

Modify Peer Beneficiary Registration



Peer Beneficiary Registration
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Peer Beneficiary Registration

Select Account Number*:

0xxx08xxx013 v

Email Id*:

Mobile Number:

Facehook:

Menu

5. Click Submit from Options.

Submit Peer Beneficiary Registration

Hatme

6. Verify the details and click Confirm from Options.

Confirm Peer Beneficiary Details



Peer Beneficiary Registration

e ]

Exit

Haome

Cancel

7. The following success message appears. Click OK.
Alert

&

Alert

Registration successiul

[ OK |

Proximity Pay



(@ 5554:AVD_PHONE
— | —

DashBoard

Hi CHINTAMANI Last Successful Login poember 192013 16:

ﬁ * &f] ene

Dashboard Favorites Calculators Contact Us  More

Manage Beneficiaries

Proximity Pay

a P2P-NFC Pay
4 P2P Transfer
& P2P-QR Pay

4 P2P Activity

Scheduled Payments

Quick Pay

Peer Beneficiary Registration

Note: For further process, please refer to the respective sections.




P2P Payments

29. P2P Payments

This feature helps to user to make peer to peer payments.

1. Once the required Peer Beneficiary is added, Click Pay Now from Options.

Pay Now

[ add Mew

2. The following page is displayed. Select the desired ID Type from the dropdown.

Select ID Type



P2P Payments
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Peer To Peer Payments

Select ID Type™

Mahile

Cancel

3. Click Continue from Options.

Continue with the selected ID Type

Exit

Home

Meny

4. The following page is displayed. Enter the appropriate information in the remaining fields.

Peer to Peer Payments



P2P Payments
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Peer To Peer Payments

Contact Type:

5. Select Continue from Options.

Continue with the selected Contact Type

il

Exit

Haome

ey

Cancel

6. The following fields appear. Enter the required information for the respective fields.

Additional Information - | for the selected Contact Type



P2P Payments
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Peer To Peer Payments

Contact Type:

Pay™:

Armount*:

Menu Qptions

Additional Information - Il for the selected Contact Type

Additional Information - lll for the selected Contact Type



P2P Payments
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=

From*:

Amount *:

currency®:

Menu

7. Select Pay Now from the Options.

Peer To Peer Payments - Pay Now

Cancel

8. The Verify page appears. Verify the details.

Peer To Peer Payments - Verify



P2P Payments
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Peer To Peer Payments - \erify

Pay.

Amount:

10000 IMR

Account:

0040

Description:
eral

Options

9. Click Confirm from the Options.

Peer To Peer Payments — Confirm — Verified Details

il

Exit

Haome

10. The following page is displayed. Click Confirm from the Options.

Peer to Peer Payments — Confirm



P2P Payments

ORACLE’
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Peer To Peer Payments - Confirm

Security Code:

choudh
Amount:
1 0 EUR
Account:

o400 015 004

hEru Options

11. Confirm the details from the Options.



P2P NFC Pay

30. P2P NFC Pay

The transfer of funds between the peers through an application based phones should be provided using
the NFC technology. Enabling this type of transfer through NFC based phones enables fund transfer
between the account holders of the same bank.

Note: Before proceeding further, please refer to the P2P Beneficiaries section.

1. Click Proximity Pay from Transfers, available in the More option.

2. Click the dropdown arrow of Proximity Pay. The extended list is displayed

3. Select NFC.

Note: For the Send Money page, please refer to the following Field Description.

Field Description

Field Name Description
Send Money

Source

From Account [Dropdown]

Select the appropriate Account Number from the dropdown, from
which the amount is to be transferred.




P2P NFC Pay

Field Name Description

Available Balance [Display]
Displays the Available Balance for the account selected.

Transfer
Currency [Dropdown]

Select the desired currency type from the dropdown.
Transfer Amount [Mandatory, Numeric, Input Box, 15]

Enter the desired amount.
Narrative [Optional, Input Box, 50]

Enter the desired description relevant to the transfer.
Pay Now [Action Button]

Click Pay Now to make an immediate payment.
Back [Action Button]

Click Back to go back to the previous screen.

4. Select the desired account for the payment. The Verify screen appears.

5. Verify the details and click Confirm.



P2P Transfer

31. P2P Transfer

This transaction enables you to send payments to the known email ids and contact (mobile numbers).

Note: Before proceeding further, please refer to the P2P Beneficiaries section.

For P2P Transfer
1. Log on to the J2ME Based Mobile Banking Application.

2. Navigate through Transfers> P2P Transfer from the menu. The system displays Peer To Peer

Payments screen.

il ©

ORACLE’
FLEXCUBE DIRECT BANKING

Peer To Peer Payments

Select ID Type*:

Erae ]

Menu Options

Field Description




P2P Transfer

Field Name Description

Select your Account [Mandatory, Dropdown]
Select the desired Contact Type from the dropdown list.

3. Click Continue from Options. The system displays the following screen.

Peer To Peer Payments

il ©
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Peer To Peer Payments

Contact Type:

Listed v

Pay*:

Amount *:

Menu

Field Description

Field Name Description

Peer to Peer Payments

Contact [Dropdown]
Type Select the desired Contact Type from the dropdown list.
Pay [Conditional]

If the Contact Type selected is “Listed” then the respective details are
fetched from the database.

Else, enter the details manually.

From [Dropdown]
Select the desired Account Number from the dropdown.

Amount [Mandatory, Input Box, 15]

Enter the desired amount.
Description [Optional, Input Box, 50]

Enter the desired description, if any.



P2P Transfer

4. Make the desired changes and click Pay Now / Pay Later from Options.

5. The following Verify screen is displayed. Verify the details.

Peer To Peer Payments —Verify

il ©
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Peer To Peer Payments - Verify

Amount:
10000 MR

AcCcount:

6. Click Confirm from Options.
7. Click OK.

8. Click Pay Now or Pay Later as per requirement.

Note: Please refer to P2P Payments to complete the further transaction.




P2P-QR Pay

32. P2P-QR Pay

Transfer of funds between the peers through an application based phones can be provided by scanning
QR codes using the camera from the device.

A business user will be able to transfer funds from their account to another user of the same bank by
scanning the QR code. Sender should be able to scan QR code from any flat surface and read the
beneficiary account details.

The receiver of the payment should be able to generate the QR code by specifying the credit account no.
The receiver will also be able to print and download the QR code for future reference. Once the sender
scans the QR code, application should identify the beneficiary account details and initiate the transfer.

Note: Before proceeding further, please refer to the P2P Beneficiaries section.

To Proximity Pay QR Based
1. Log on to the J2ME Based Mobile Banking Application.

2. Navigate through Transfers> P2P QR Pay from the menu. The system displays Proximity Pay-QR

screen.

Proximity Pay-QR

Note: For the Proximity Pay-QR screen, please refer to the following Field Description.

Field Description

Field Name Description




Field Name

P2P-QR Pay

Description

Select Transfer
choice

Source Account

Transfer Amount

Currency

[Mandatory, Radio Button]
Select the transfer type.

[Mandatory, Dropdown]

Select the debit account from which the payment shall be
made.

[Mandatory, Input box, 15]

Enter the amount to be transferred.

[Mandatory, Dropdown]
Select the currency of the amount being transferred.

Click Start Scan. The device camera is enabled and search for the QR Code to read the beneficiary

account details.

Focus your camera to QR Code and click Submit on the screen. The QR Verify screen is displayed.

Click Continue button. The confirmation page is displayed.

Click OK.



View Received P2P Payments

33. View Received P2P Payments

This transaction enables you to view the recent received payments to your account with details.

Note: Before proceeding further, please refer to the P2P Beneficiaries section.

To pay the bills
1. Log on to the J2ME Based Mobile Banking Application.

2. Select Transfer > P2P Acitivity from the menu. The system displays the Received Payment screen.

Received Payments




View Received P2P Payments
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Received Payments

Received Payments

Mernu Options

ORACLE
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Receved Payments

Received Payments

Manu Optians

Field Description

Field Name Description

Date [Display]
This field displays the date on which transaction has been
generated.

Received From [Display]

This field displays the name of the sender.

User Reference [Display]
This field displays the user reference number generated for
transaction

Amount [Display]

This field displays the amount received from the sender.



View Received P2P Payments

Field Name Description

Submit [Action Button]
Select Submit from Options to view the details of the selected
transaction.

3. Click any transaction from the list you want to view. The system displays the Detailed Received

Payment screen.

Received Payment Details

il &
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Received Payment Details

Reference Humber:
17 541137460

Host Reference Number:

Dated:
16-01-2014

currency:

GBP

fenu Options

Field Description

Field Name Description

Reference Number  [Display]
This field displays the respective Reference Number of the
selected transaction.

Host Reference [Display]

Number This field displays the Host Reference Number of the transaction.

Dated [Display]
This field displays the date at which the transaction is made.

Currency [Display]
This field displays the Currency Type.

Sender [Display]
Displays the name of the sender.

Received From [Display]

Account Displays the respective Account Number of the Sender.



View Received P2P Payments

Field Name Description

Status [Display]
Displays the status of the transaction.

Value Date [Display]
Displays the date on which payment is received.

Transaction [Display]
Displays the name of the transaction.

Created By [Display]
Displays the name of the sender.

Updated By [Display]
Displays the name of the user who last updated the transaction.

Amount [Display]
Displays the received amount.

4. Click Back. The system displays the Initial Received Payment screen.



Register Biller

34. Register Biller

This menu enables you to register a Biller to Pay the Utility Bills through the Bank.

To register the biller
1. Log on to the J2ME Based Mobile Banking Application.

2. Select Bill Payment > Register Biller icon from the menu using up/down arrow key and Select key.

The system displays Biller Information screen.



Biller Information

Register Biller
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Registered Biller

Records 1to 10 of 11 {(Page 1 of 2)

Biller Nick Hame:

Registered On:

Mernu Cptions

(Screen 1)

©
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Biller Hick Name:

Registered On:

Service Account Humber:

Customer Id:

e Cptions

(Screen 2)

Field Description

Field Name Description

Biller Information

Biller Name [Display]

This field displays the Name of the Biller

Biller Nick Name [Display]

This field displays the Nick Name of the Biller

Registered On [Display]

This field displays the Date on which the Biller was Registered.

Service Account [Display]
Number

payment.
Customer Id [Display]

This field displays the account number of the Customer for bill

This field displays the Customer Id of the Biller

3. Select Add Biller from the options. The system displays Register Biller screen.




Register Biller

OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select First Page, Last Page, Next Page, and Previous Page from the menu to navigate to the
respective pages.

OR

Select the Menu from the options to return to the sub menu screen.

Register Biller

Ll © ]
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Hegister Biller

Select Customer *:

Select Biller*:

Service Account Humber®:

Biller Hick Name*:

]

Menu Qptions

Field Description

Field Name Description

Register Biller

Select Customer [Mandatory, Drop down]
Select the Customer for which the biller is to be registered.



Register Biller

Field Name Description

Select Biller [Mandatory, Drop down]
Select the Biller from the list of the billers.

Service Account [Mandatory, Alphanumeric,15]

Number Type the Service account number.

Biller Nick Name [Mandatory, Alphanumeric,15]
Type the Service account number.

4. Select Submit from the options. The system displays Register Biller Verify screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.

Register Biller Verify

Ll © ]
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Register Biller Yerify

Customer Id:

Service Account Humber:

Biller Hick Hame:

Mernu Cptions




Register Biller

5. Select the Confirm from the options. The system displays Register Biller Confirm screen.
OR
Select the Change from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.

Register Biller Confirm

Ll © i)
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Register Biller Confirm

Customer ld:

Service Account Humber:

Biller Hick Hame:

Menu Options

6. Select the Home from the options to get back to the Menu screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the View Messages from the options to view the messages.
OR
Select the OK from the options to navigate to the initial Biller Information screen.
OR

Select the Menu from the options to return to the sub menu screen.



Delete Biller

35. Delete Biller

This menu enables you to delete a already registered biller.

To delete the biller
1. Log on to the J2ME Based Mobile Banking Application.

2. Select Bill Payment > Delete Biller icon from the menu using up/down arrow key and Select key.

The system displays Delete Biller screen.

180 ORACLE
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Delete Biller
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Delete Biller

Biller Name*:

AIRCEL(SFGERF)

Menu Options

Field Description

Field Name Description

Biller Name [Mandatory, Drop down]
Select the Biller from the list of the billers.

3. Select Submit from the options. The system displays Delete Biller Verify screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.



Delete Biller

Delete Biller Verify

il & 111
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ORACLE
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Delete Biller Verify

Registered On:
Customer Id: -

Biller:
Registered On:

. Service Account Humber:
Biller:

. Biller Hick Hame:
Service Account Humber:

e Qptions

heru Cptions

(Screen 1) (Screen 2)

4. Select the Confirm from the options. The system displays Delete Biller Confirm screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.



Delete Biller

Delete Biller Confirm
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Delete Biller Confirm

Registered On:
Customer Id:

Registered On:

: K_SERVICEACCTHO:
Biller:

Biller Hick Hame:
K_SERVICEACCTNHO:

e Qptions Menu Dptions

(Screen 1) (Screen 2)

5. Select the Home from the options to get back to the Menu screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the View Messages from the options to view the messages.
OR
Select the OK from the options to navigate to the Delete Biller screen.
OR

Select the Menu from the options to return to the sub menu screen.



Open Term Deposit

36. Open Term Deposit

This option allows you to open a new term deposit account with the Bank.

1. Navigate through menus, Accounts > Open Term Deposit to access Open Term Deposit

transaction.

Open Term Deposit

Cal © 11

ORACLE
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Open Term Deposit
Customer Details

Holding Pattern®:

Joint Customer ld1%:

Joint Customer ld2:

Menu Options

184 ORACLE



Open Term Deposit
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JOInt Customer L

Deposit Details

Deposit Product*:

Deposit Amount*;

]

meru Cptions

Field Description

Field Name Description

Customer Details

Holding Pattern [Mandatory, pop over]
Select the appropriate holding pattern.
The option are as follows:

e Single: If this option is selected for the single term
deposit account holder.

e Joint: If this option is selected for the joint account
holder.

Joint Customer Id 1 [Conditional, Alphanumeric]

This field displays Customer Id of the first joint account
holder.

This field will be enabled only if the Holding Pattern selected
is Joint and will be mandatory.



Open Term Deposit

Field Name Description

Joint Customer Id 2 [Optional, Alphanumeric]
This field displays Customer Id of the second joint account
holder.
This field will be enabled only if the Holding Pattern selected
is Joint.

Note: Customer Id cannot be same as customer id entered

for first account holder.

Deposit Details

Deposit Product [Mandatory, Pop Over]
Select the deposit product for which term deposit is to be
opened.

From Account [Mandatory, Pop Over]

Select the source account for the deposit from the pop
over. Amount required to be deposited in the newly opened
term deposit will be fetched from this account.

Deposit Amount [Mandatory, Numeric, 15]
Type the amount to be deposited.

2. Click Options. The system displays below pop up screen.

Open Term Deposit




Open Term Deposit

3. Click the Continue option. The system asks for Maturity Date as shown in below screen.

Open Term Deposit

ORACLE
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Open Term Deposit
Fayout Details

Maturity Date*:

10-10-2013

Maturity Instructions

Transfer To*:

Rollover Amount*:
Menu Options

Field Description

Field Name Description

Maturity Date [Mandatory, Pick List ]
Select the maturity date of the term deposit from the pick
list.

Note: Maturity date cannot be less than or equal to the

current business date

Maturity date cannot be less than the minimum period as

specified by the bank for the selected product.




Open Term Deposit

Field Name Description

Maturity Instructions [Mandatory, Drop-Down]

Select the maturity instruction for the deposit from the
drop-down list.

The options for Conventional Deposit Products are as
follows:

e  Close on Maturity (No Rollover)
e Renew Principal and Interest
e Renew principal and Payout the interest

e Renew Special Amount and Pay Out the remaining
amount.

The options for Islamic Deposit Products are as follows
e  Close on Maturity (No Rollover)
e Renew Principal and Profit
e Renew principal and Payout the profit

e Renew Special Amount and Pay Out the remaining
amount

Default value is Close on Maturity.

Transfer To (Account [Conditional, Pop Over]

transfer options) Select the account to which the principal and interest are
to be transferred from the drop-down list.

The options are as follows:
e Transfer to users mapped accounts
e Transfer to internal bank account
e  Transfer through domestic clearing network

This field is not displayed if the Renew Principal and
Interest option is selected from the Maturity Instruction
drop-down list for Conventional Products and if the
Renew Principal and Profit option is selected from the
Maturity Instruction drop-down list for Islamic Product

Default value is Transfer through domestic clearing
network.
Account [Conditional, Alphanumeric, 20]

Type the account number to which the interest and
principal will be transferred.

This field is enabled if the following options are selected
from the Account Transfer options drop-down list.

e Transfer to internal Bank account

e  Transfer through domestic clearing network



Open Term Deposit

Field Name Description

[Conditional, Drop-Down]

Select the account to which the interest is to be
transferred from the drop-down list.

This field is a drop -down list, if the Transfer to users
mapped accounts options is selected from the Account
Transfer options pop over.

Network Type [Conditional, Drop-Down]
Select the type of the network from the dropdown list.

This field is enabled if the Transfer through domestic
clearing network options is selected from the Account
Transfer options drop-down list.

Beneficiary Name [Mandatory, Alphanumeric, 35]

Enter the beneficiary name.

This field is enabled if the Transfer through domestic
clearing network options is selected from the Account
Transfer options drop-down list.

Note: Beneficiary Name can be Alphanumeric with

Special Characters - ?: ()., "'+ Space

Bank Code [Conditional, Drop-Down]
Select the bank code from the pick list.
This field is enabled if the Transfer through domestic
clearing network options is selected from the Account
Transfer options drop-down list.

Bank Name [Display]
This field displays the bank name in the clearing network.

If you select Bank Code then this field will get populated
automatically.

Bank Address [Display]
This field displays the address of the bank.
If you select Bank Code then this field will get populated
automatically.
City [Display]
This field displays the city in which the bank belongs.

If you select Bank Code then this field will get populated
automatically.



Open Term Deposit

Field Name Description

Country [Display]
This field displays the country to which the Bank belongs.
If you select Bank Code then this field will get populated
automatically.

Rollover Amount [Conditional, Numeric, 15]
Type the amount which will be renewed at maturity.

This field is enabled if the Renew Special Amount option
is selected in the Maturity Instruction field.

Note: You can enter Rollover amount less than maturity

amount.

4. Click the Continue button. The system displays below screen. Below is shown for Transfer through

Domestic Clearing Network.

Open Term Deposit Payout Details

Ll © ]

ORACLE
FLEXCUBE DIRECT BANKING

Open Term Deposit
Fayout Details

Maturity Instructions:

Close on Maturity Mo Rallaver
Transfer To:

Transfer through Domestic Clearing
R[= k

Account*:

herL Qptions

Field Description

Field Name Description

Account [Mandatory]
Select the Account to which proceeds to be transferred.



Open Term Deposit

Field Name Description
Network [Mandatory, Drop down ]
Type Select the applicable domestic clearing network.

5. Click the Continue button. The system displays the below screen.

Open Term Deposit Bank Details

Ll © iy

ORACLE
FLEXCUBE DIRECT BANKING

Open Term Deposit

Bank Code*:

ABBYGBI9XXX ABBYGB99XXX(CHA W

Beneficiary Hame*:

e Cptions

Field Description

Field Name Description

Bank Code [Mandatory, Drop down]

Select the destination account’s bank code.

Beneficiary [Mandatory, Input Box ]
Name Name of the beneficiary to whom funds are to be
transferred.

6. Click Options. The system displays below pop over screen.



Open Term Deposit

Open Term Deposit Bank Details

il © ]

7. Click the Submit. The system displays Open Term Deposit Verify screen.

Open Term Deposit Verify

il S D

ORACLE
FLEXCUBE DIRECT BANKING

Open Term Deposit Verify

Customer Details

Holding Pattern:
Single

Deposit Details

Deposit Product:

Marmal TD

From Account:

Dptions




Ll & i

ORACLE
FLEXCUBE DIRECT BANKING

Deposit Amount:

1,000.00 GBF

Payout Details

Maturity Date:

28-11-2013

Maturity Instructions:

Close on Maturity Mo Rollover
Transfer To:

eru Cptions

Open Term Deposit

8. Click the Confirm from options. The system displays Open Term Deposit Confirm screen.

ORACLE
FLEXCUBE DIRECT BANKING

Open Term Deposit Confirm

Customer Details

Holding Pattern:

Sinole

Deposit Details

Deposit Product:

Maormal TD

From Account:

Men Options




Open Term Deposit

il & 111}

ORACLE
FLEXCUBE DIRECT BANKING

Deposit Details

Deposit Product:
Mormal TD

From Account:

Deposit Amount:
1,000.00 GBP

Payout Details

Maturity Date:
Menu

Dptions

9. Click Ok option. The system displays Initial Open Term Deposit screen.



Deposit Redemption

37. Deposit Redemption

The Redeem Term Deposit option allows you to redeem your Term Deposit details either partially or fully
through J2ME Mobile Banking.

To redeem the term deposit
1. Log on to the J2ME Based Mobile Banking Application.

2. Select My Deposits > Deposit Redemption icon from the menu using up/down arrow key and Select

key. The system displays Deposit Redemption screen.

195 ORACLE



Deposit Redemption

Deposit Redemption

ORACLE’
FLEXCUBE DIRECT BANKING

Deposit Redemption

Select Deposit*:

00100042913

Menu Options

Field Description

Field Name Description

Select Deposit [Mandatory, Drop down]
Select the deposit for redemption.

3. Select Submit from the options .The system displays Deposit Redemption screen.
OR
Select the Home from the options navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.



Deposit Redemption

Deposit Redemption

oORACLE
FLEXCUBE DIRECT BANKING

Deposit Redemption
Deposit Details

Deposit Account:

Deposit Product:

Deposit Armount;

Maturity Date:

Menu Optians

(Screen 1)

ORACLE
FLEXCUBE DIRECT BANKING

Interest Rate :

Redemption Type®:
FPartial Redemption

Amount*;

]

Transfer To*:
LT Options

(Screen 2)

Lall

ORACLE
FLEXCUBE DIRECT BANKING

Interest Hate :

Redemption Type*:

edemption

Amount*;

Transfer To*:

00100011801 v

Mernu Qptions

(Screen 3)




Field Description

Deposit Redemption

Field Name Description
Deposit Details
Deposit Account [Display]

Deposit Product

Deposit Amount

Maturity Date

Interest Rate

Redemption

Redemption Type

Amount

Transfer To

OR

This field displays the deposit account.

[Display]

This field displays the deposit product.

[Display]

This field displays the deposit amount.

[Display]

This field displays the maturity date of the deposit.
[Display]

This field displays the interest rate.

[Mandatory, Drop down]
Select the redemption type. The options are:
e  Partial Redemption

o  Full Redemption

[Mandatory, Numeric, 15]
This field displays the deposit account.

[Mandatory, Drop down]

Select the transfer to account as the destination account for the
redemption.

4. Select Redeem from the options. The system displays Deposit Redemption Verify screen.

Select the Back from the options to navigate to the previous screen.

OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.



Deposit Redemption Verify

Deposit Redemption

Ll

ORACLE
FLEXCUBE DIRECT BANKING

Deposit Redemption Verify
Deposit Details

Deposit Account:

Deposit Product:

Deposit Amount:

Maturity Date:

Menu Cptions

(Screen 1)

ORACLE
FLEXCUBE DIRECT BANKING

.......... - —

Interest Rate :

Redemption Type:

Amount:

Options

(Screen 2)

Ll

Interest Rate :

Amount:

Transfer To:

ORACLE’
FLEXCUBE DIRECT BANKING

Redemption Type:

(Screen 3)

Qptions

5. Select the Confirm from the options. The system displays Deposit Redemption Confirm screen.



OR

Deposit Redemption

Select the Change from the options to navigate to the previous screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Menu from the options to return to the sub menu screen.

Deposit Redemption Confirm

1l & 111

ORACLE
FLEXCUBE DIRECT BANKING

Deposit Redemption Confirm
Deposit Details

Deposit Account:

Deposit Product:

Deposit Amount:

Maturity Date:

Menu Cptions

(Screen 1)

Pl & i111]

ORACLE
FLEXCUBE DIRECT BANKING

Maturity Date:

Interest Rate :

Redemption Type:

Amount;

e ru Cptions

(Screen 2)




Deposit Redemption

i & Iy
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Interest Rate :

Redemption Type:

Amount:

Transfer To:

henu Qptions

(Screen 3)

1. Select the Home from the options to get back to the Menu screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the View Messages from the options to view the messages
OR
Select the OK from the options to return to the Deposit redemption initial screen.
OR

Select the Menu from the options to return to the sub menu screen..




Deposit Details

38. Deposit Details

The Term Deposit Details displays the list of all Term Deposit accounts with details, under all the
customer id’s linked to your user id.

To view the TD Details
1. Log on to the J2ME based Mobile Banking Application.

2. Select My Deposits > Deposit Details icon from the menu using up/down arrow key and Select key.

The system displays Deposit Details screen.
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il © n

ORACLE’
FLEXCUBE DIRECT BANKING

Deposit Details

Select Account*:

00100042913

Menu Options

Field Description

Field Name Description

Deposit Details

Select Account [Mandatory, Drop down]

Select the account for which deposit details are to be viewed.

3. Select the Submit from the options. The system displays Deposit Details screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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Deposit Details

Ll &
ORACLE

FLEXCUBE DIRECT BANKING

Deposit Details

Account Details

Customer Id:

Deposit Account:

Product Hame:

Current Balance:

e

(Screen 1)

Dptions

il & D

ORACLE’
FLEXCUBE DIRECT BANKING

TWrRAR E LrE L LFLENLEN BLrirs

Deposit Details

Deposit Date:

Maturity Date:

Interest Rate:

Menu Qptions

(Screen 2)

Ll ©
ORACLE

FLEXCUBE DIRECT BANKING

EEELACE LraFL N WLEALRR

Maturity Instructions

Rollover Instructions:

Pay Out Details

Payout Type:

Percentage:

e

(Screen 3)

Dptions

il © 11y

ORACLE
FLEXCUBE DIRECT BANKING

Pay Out Details

Payout Type:
Percentage:

Additional Information:

e ru Cptions

(Screen 4)




Field Description

Deposit Details

Field Name Description
Account Details
Customer Id [Display]

Deposit Account

Product Name

Current Balance

Deposit Details

Deposit Date

Maturity Date

Interest Rate

Profit Rate

Maturity Instructions

Rollover
Instructions

Payout Details

Payout Type

Percentage

This field displays the Customer Id of the Customer.

[Display]

This field displays the Term deposit account number registered for
Mobile banking under the customer ID

[Display]

This field displays the Product name of the term deposit product.

[Display]
This field displays the Balance in the Term deposit account.

[Display]
This field displays the date of deposit in the Term deposit.

[Display]
This field displays the Maturity date of the Term deposit.

[Display]
This field displays the interest rate of the Term deposit.
This field is applicable only for the conventional term deposit.

[Display]
This field displays the profit rate of the Term deposit.
This field is applicable only for Islamic term deposit.

[Display]
This field displays the rollover instruction.

[Display]
This field displays the payout type.

[Display]
This field displays the percentage for payout.



Deposit Details

Field Name Description
Additional [Display]
Information

This field displays the account number.

4. Select the Home from the options to navigate to the Menu screen.
OR
Select the Back from the options to return to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.



Transactions to Authorize

39. Transactions to Authorize

Transaction to authorize displays all the transactions with their status as Pending, Semi Authorized or
Initiated for the user.

To view the transactions for authorization
1. Log on to the J2ME Based Mobile Banking Application.

2. Select Pending Authorizations icon from the menu using up\down scroll keys and select key. The

system displays View Authorization Transactions screen.
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View Authorization Transactions

il ©

ORACLE'
FLEXCUBE DIRECT BANKING

View Authorization Transactions

Select Transaction*:

Own Account Transfer Initiated 2 v

Menu Options

Field Description

Field Name Description

Select Transaction  [Mandatory, Drop down]
Select the transaction to be authorized or rejected.

3. Select Submit from the options. The system displays Pending Authorizations screen.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Exit from the options to exit from the application.
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Pending Authorizations

il © 111y il @ T

ORACLE ORACLE
FLEXCUBE DIRECT BANKING FLEXCUBE DIRECT BANKING

ELANIKING HEIE ETICE MU
Pending Authorizations

EBanking Reference Mo.:

]

Status:

Status:

Initiated

Initiator:
Initiated

Initiator:

Select Record*:

212380517008656 CUSER12 Initial ‘

Menu Qptions

Salart Rearnrd*
femnu Options

(Screen 1) (Screen 2)

Field Description

Field Name Description

E banking [Optional, Alphanumeric]

Reference Number Type the E-Banking Reference Number as Search criteria.

Status [Optional, Dropdown]
Select the status of the transaction to be searched.

Initiator [Optional, Alphanumeric]
Type the Initiator of the transaction as search criterion

Select Record [Mandatory, Dropdown]
Select the Record to search for authorization.

4. Select the Authorize from the options if you want to authorize the transaction. The system displays
Verify Authorization Transaction screen.
OR
Select the Send To Modify from the options to send the transaction for modification.
OR



Transactions to Authorize

Select the Search from the options to search the transaction to authorize or reject as per the entered
search criteria.

OR

Select the Change from the options to navigate to the previous screen.
OR

Select the Reject from the options if you want to reject the transaction.
OR

Select the View from the options to view the transaction details.

OR

Select the Home from the options to navigate to the options screen.
OR

Select the Exit from the options to exit from the application.

Pending Transactions — Verify

Pl @ D Pl © —

ORACLE ORACLE
FLEXCUBE DIRECT BANKING FLEXCUBE DIRECT BANKING

Pending Transactions - Yerify

e 5 Created By:
Authorization Action:

X Created On:
Transaction:

Updated By
E-Banking Reference No: : By

Updated On:
Status: .

Home Options Harne Options

(Screen 1) (Screen 2)

5. Select Confirm from the options. The system displays Pending Transactions — Confirm screen.
OR
Select the Change from the options to navigate to the previous screen.
OR

Select the Home from the options to navigate to the menu screen.
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OR

Select the Exit from the options to exit from the application.

Pending Transactions — Confirm

il & 111}

ORACLE
FLEXCUBE DIRECT BANKING

Pending Transactions - Confirm

Authorization Action:

ORACLE
FLEXCUBE DIRECT BEANKING
LIBdLEn By

Created On:

Transaction:
Updated By:

E-Banking Reference No:
Updated On:

Status:
Current Status:

Horme Options Home Qptions

(Screen 1) (Screen 2)

6. Select the Home from the options to get back to the Menu screen.
OR

Select the Exit from the options to exit from the application.
OR

Select the View Messages from the options to view the messages.
OR

Select the OK from the options to navigate to the initial View Authorization Transactions screen.
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40. Change Password

The Change password allows you to change the password for a Mobile User.

To change the password

1. Log on to the J2ME Based Mobile Banking Application.

Services

ORACLE’
FLEXCUBE DIRECT BANKING

Transfers

2. Select Services > Change Password icon from the menu using up\down scroll keys and select key.

Change Password
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ORACLE
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Home

The system displays the Change Password screen.

Change Password

ORACLE
FLEXCUBE DIRECT BANKING

Change Password

User Id
subitreq

Password Type®:

Login Password v

Menu Options

3. Select the desired Password Type from the dropdown.



Change Password

OoRACLE"
FLEXCUBE DIRECT BANKING

Change Password

User Id

Login Password
Login Password v

Exit
Home

Menu

Cancel

5. The following page is displayed. Refer to the Password Policy and enter the Existing Password and

the desired New Password in the respective fields.

Note: The Login and Transaction Passwords cannot be the same.

Password details




Change Password

ORACLE’
FLEXCUBE DIRECT BANKING

Ezisting Password*:

Hew Password*:

Confirm New Password®:

Folicy to he followed for password

-Should be minimum 8 characters.

-Should be maximum 20 characters.

Menu Options

6. Click Change from Options.

Change Password

Hatme

Cancel

Field Description

Field Name Description

User Id [Display]
This field displays the User Id of the user.

Password Type [Display]
This field displays the password type selected.

Existing password  [Mandatory, Alphanumeric,20]
Type the Existing password of the user.

New Password [Mandatory, Alphanumeric,20]
Type the New password for the user.



Change Password

Field Name Description
Confirm New [Mandatory, Alphanumeric,20]
password

Type the new password again to confirm for the user.

The following Verify page is displayed.

Verify Change Password

ORACLE’
FLEXCUBE DIRECT BANKING

Verify Change Password

n

Menu Options

7. Select Change from the menu. The system displays Verify Change Password screen.
OR
Select the Home to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Menu from the options to return to the sub menu screen.
OR

Select the Back from the options to return to the previous screen.

Note: New password has to be as per the Password Policy displayed below the text fields.

Confirm - Verify Change Password



Change Password

Home

8. Select Yes from the options. The system displays Confirm Change Password screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Menu from the options to return to the sub menu screen.
OR

Select the Back from the options to return to the previous screen.



Confirm Change Password

9. Click OK. The following page is displayed.

Confirm Change Password

ORACLE
FLEXCUBE DIRECT BANKING

Confirm Change Password

Mour Login P een changed

hdenu Options

10. Select the Home from the options to get back to the Menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.

OR

Change Password

Select the Ok from the options. The initial Change Password screen is displayed.



Change Password

Note: If the user has been provided access to multiple channels under the main group through channel
grouping then the changed/new password will be applied to all the channels of the group. The system wiill
display disclaimer as “The new password will be applicable for channels of group also”.
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41. Credit Card Details

This menu enables you to view the details of the Credit Card.

To view the credit card details
1. Log on to the J2ME Based Mobile Banking Application.

2. Select My Cards > Credit Card Details icon from the menu using down arrow key and Select key.

The system displays Credit Card Details screen.
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Credit Card Details

il & a1

ORACLE’
FLEXCUBE DIRECT BANKING

Credit Card Details

Select Card*:

5200123420106751 h A

hMenu Qptions

Field Description

Field Name Description

Select Card [Mandatory, Drop down]
Select the credit card for which details are to be viewed.

3. Select Submit from the Options. The system displays selected card details in the Credit Card
Details screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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Credit Card Details

ORACLE’
FLEXCUBE DIRECT BANKING

Credit Card Details

Card Humber:

Product Hame:

Expiry Date:

Reward Points Available:

hdenu Qptions

(Screen 1)

ORACLE
FLEXCUBE DIRECT BANKING

Total Credit Limit:
Available Credit Limnit:
Total Cash Limit:

Available Cash Limit:

henL Qptions

(Screen 2)

il & 111

ORACLE’
FLEXCUBE DIRECT BANKING

Total Unbilled Amount:

Last Payiment Date:

Last Payment Amaount:

Payment Due Details

Statement Date:

Dptions

(Screen 3)

il @ i1 1]

ORACLE
FLEXCUBE DIRECT BANKING

Payiment Due Details

Statement Date:

Total Billed Armount:

Payinent Due Date;

Mimimum Amount Due:

Dptions

(Screen 4)




Field Description

Field Name

Credit Card Details

Description

Card Number

Product Name

Expiry Date

Reward Points
Available

Total Credit Limit

Available Credit
Limit

Total Cash Limit

Available Cash
limit

Total Unbilled
Amount

Last Payment Date

Last Payment
Amount

Payment Due Details

Statement Date

Total Billed
Amount

Payment Due Date

[Display]

This field displays the credit card number for which the details are
displayed.

[Display]

This field displays the product name.

[Display]

This field displays the expiry date.

[Display]

This field displays the reward points available.
[Display]

This field displays the total credit limit.
[Display]

This field displays the credit limit available to you.
[Display]

This field displays the total cash limit.
[Display]

This field displays the available cash limit.
[Display]

This field displays the total unbilled amount.
[Display]

This field displays the last payment date.
[Display]

This field displays the last payment amount.

[Display]
This field displays the statement date.

[Display]

This field displays the total billed amount.
[Display]

This field displays the last payment due date.



Credit Card Details

Field Name Description

Minimum Amount [Display]

Due This field displays the minimum amount due.

4. Select the Home from the options to get back to the Menu screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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42. Credit Card Statement

This menu enables you to View the Statement of the Credit Card.

To view the credit card statement
1. Log on to the J2ME Based Mobile Banking Application.

2. Select My Cards > Credit Card Statement icon from the menu using down arrow key and Select

key. The system displays Credit Card Statement screen.

Credit Card Statement

Laill © i

ORrRACLE’
FLEXCUBE DIRECT BANKING

Credit Card Statement

Card Humber=:

5200123420106751 v

Month{mm)*:
January

Year{ya)

2011 v

Menu Options
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Field Description

Field Name

Credit Card Statement

Description

Card Number

Month

Year

[Mandatory, Drop down]
Select the card number for which statement is to be viewed.

[Mandatory, Drop down]
Select the month for viewing the statement.

[Mandatory, Drop down]
Select the year for viewing the statement.

3. Select Submit from the options. The system displays card statement details in the Credit Card

Statement screen

OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.
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Credit Card Statement

ORACLE
FLEXCUBE DIRECT BANKING

Credit Card Statement

Card Humber:

Month:

ll & i)

ORACLE
FLEXCUBE DIRECT BANKING

Reference Humber:

Transaction Date:

Description:

Records 1to 2 of 4 (Page 1 of 2) Credit:
flemnL Qptions Menu Options
(Screen 1) (Screen 2)
Field Description
Field Name Description
Card Number [Display]
This field displays the credit card number for which the details are
displayed.
Month [Display]

This field displays the month for which statement is viewed.

Year [Display]

This field displays the year for which statement is viewed.

Reference Number  [Display]

This field displays the reference number.

Transaction Date [Display]

This field displays the transaction date.

Description [Display]

This field displays the description of the credit card.




Credit Card Statement

Field Name Description

Credit [Display]
This field displays the credit amount.

4. Select the Home from the options to get back to the Menu screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.



43. Credit Card Payment

This menu enables you to pay out the credit card balances.

To view the credit card statement
1. Log on to J2ME Based Mobile Banking Application.

2. Navigate to the Accounts > Credit Card Payment.
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Credit Card Payment

Pl © oo

ORACLE
FLEXCUBE DIRECT BANKING

Credit Card Payment
Step 1 of 2

Choose One

Credit Card Humber:

Credit Card Humber:

e Cptions

Field Description

Field Name Description
Select Card [Mandatory, Pop Over]
Select the option as Select Card OR New Card.
Credit Card [Mandatory, Pop Over]
Number

Select the credit card number from the pop over, for which
payment is to be made.

3. Click the Continue button from the options. The system displays below screen for Step2 -

Credit Card Payment.



Credit Card Payment — Step2

Credit Card Payment

Ll © i

ORACLE
FLEXCUBE DIRECT BANKING

Credit Card Payment
Step 2 of 2

From Account®;

001000123 0010001230001 Bank F W

Credit Card Number:

i © i
ORACLE
FLEXCUBE DIRECT BANKING

Credit Card Humber:

A2001234201067451
Payment Instruction

tal Armount Due 5,000.00 MR

2001 201067451
Payment Instruction Amount:
ITotal Amount Due §,000.00 IMNF
linimurm Amount Cue 200.00 INRF Payment Due Date;
heru Options Memnu Options
(Screen 1) (Screen 2)
Field Description
Field Name Description

Payment Due Date  [Display]

This field displays the payment due date.

Amount [Mandatory, Numeric, 15]

Enter the amount to be paid.

Payment [Mandatory, Radio button]

Instruction

e Total Amount Due

Select payment instruction. Values are:

e  Minimum Amount Due

4. Click the Submit button. The system display Credit Card Payment — Verify screen.
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Credit Card Payment — Verify

Ll & i

ORACLE
FLEXCUBE DIRECT BANKING

Card Payment Verify

From Account:

001

Credit Card Humber:

72001: 01067451
Amount:
5,000.00 IMR

Payment Due Date:

20-02-2010

e Cptions

5. Click the Confirm button. The system displays Credit Card Payment — Confirm screen.
OR

Click the Change option. The system displays Initial Credit Card Payment screen.

Credit Card Payment — Confirm

ORACLE’
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Card Payment Confirm

From Account:

Amount:
5,000.00 INR
Payment Due Date:

-2010

henu Options

6. Click the OK button to navigate to the Initial Credit Card Payment screen.
OR



Credit Card Payment

Click the Download PDF button to download the PDF containing Credit Card Payment

details.



Force Change Password

44. Force Change Password

This option forces you to mandatorily change your password. The Force Change Password
screen comes in following scenarios.

e If you are login for the first time.
e If you have reset your password.

e If your password has expired.

To perform the forced change password

1. Log on to the J2ME Based Mobile Banking Application in the case of above scenarios. The

system forces to change the password by displaying Change Login Password screen.



Force Change Password

Change Login Password
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Change Password
Change Login Password

User Id:

Confirm Hew Password*:

Policy to he followed for password

Existing Password *

]

Hew Pasword?®:

Confirm Hew Password*:
ey hle g Cptions

Cptions

(Screen 1) (Screen 2)

Field Description

Field Name Description

User ID [Display]
This field displays the user id.

Existing Password  [Mandatory, Alphanumeric,20]
Type your existing password.

New Password [Mandatory, Alphanumeric,20]
Type the new password.

Note: This new password should be as per Password Policy
(displayed below the text fields in the above screen) set by the
bank.

Confirm new [Mandatory,Alphanumeric,20]

password Retype the new password for confirmation.

2. Select the Change from the options. The system displays Confirm Change Password

screen.




Force Change Password

OR

Select the Exit from the options to exit from the application.

Confirm Change Password

all © iy
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Confirm Change Password

Wiew M a5 Qptions

3. Select OK from the options. The system displays Change Transaction password screen.
OR

Select Exit from the options to exit from the application.
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Change Transaction Password

ORACLE ORACLE
FLEXCUBE DIRECT BANKING FLEXCUBE DIRECT BANKING

Change Password Confirm New Password*:
Change Transaction Password ]
User Id: Policy to be followed for password

Existing Password *:

]

Hew Pasword®:

Confirm Hew Password®

Exit
(Screenl) (Screen2)
Field Description
Field Name Description
User ID [Display]

This field displays the user id.

Existing Password  [Mandatory, Alphanumeric,20]
Type your existing password.

New Password [Mandatory, Alphanumeric,20]
Type the new password.

Note: This new password should be as per Password Policy
(displayed below the text fields in the above screen) set by the
bank.

Confirm new [Mandatory,Alphanumeric,20]

password Retype the new password for confirmation.

4. Select the Change option. The system displays Confirm Change Password screen.




Force Change Password

Confirm Change Password
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Confirm Change Password

Options

5. Select the OK from the options. The system displays the main Menu screen.
OR

Select Exit from the options to exit from the application.

Note: If the user has been provided access to multiple channels under the main group through
channel grouping then the changed/new password will be applied to all the channels of the group.
The system will display disclaimer as “The new password will be applicable for channels of group
also”.




45. Contract Deposits

This option allows you to view the contract term deposit details.

To view the contract Deposit details
1. Log on to the J2ME Based Mobile Banking Application.

2. Select My Deposits > Contract Deposits from the menu using up\down scroll keys and select key.

The system displays Contract Deposits screen.
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Contract Deposits
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Contract Deposits

Contract Deposit*:

001CDP1073330002 (001000090) ¥

Options

Field Description

Field Name Description

Contract Deposit [Mandatory, Drop down]

Select the contract deposit from the list for which details are to be
viewed.

3. Select the Submit from the options. The system displays Contract Deposits screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.



Contract Deposits

Contract Deposits

ORACLE
FLEXCUBE DIRECT BANKING

Contract Deposits
User Reference Details

Customer Id:

Contract Deposit:

Product Hame:

Meru Qptions

(Screen 1)

il @ 1111
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Current Balance:

Deposit Details

Deposit Date:

Maturity Date:

Interest Rate:

Options

(Screen 2)

il & D

ORACLE
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Accrued Interest Till Date:

Interest Instructions

Interest Instructions:

Account:

Maturity Instructions

Rnllmmr Inetrortinne:
ML Qptions

(Screen 3)

Lol & 111
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Interest Instructions:

Account:

Maturity Instructions

Rollover Instructions:

Account:

e riu Cptions

(Screen 4)




Field Description

Field Name

Contract Deposits

Description

Customer Id

Contract Deposit

Product Name

Current Balance

Deposit Details

Deposit Date

Maturity Date

Interest Rate

Accrued Interest
Till Date

Interest
Instructions

Interest
Instructions

Account

Maturity Instructions

Rollover
Instructions

[Display]
This field displays the user id.

[Display]
This field displays the contract deposit number.

[Display]
This field displays the product name.

[Display]
This field displays the balance of the term deposit.

[Display]
This field displays the deposit date.

[Display]
This field displays the date on which deposit matures.

[Display]

This field displays the interest rate on the term deposit.

Interest Instructions and Maturity Instructions are also displayed
below this field.

[Display]

This field displays the accrued interest till date.

Interest Instructions and Maturity Instructions are also displayed
below this field.

[Display]
This field displays the interest instructions.

[Display]
This field displays the account number.

[Display]
This field displays the roll over instructions.



Contract Deposits

Field Name Description

Account [Display]
This field displays the account number.

4. Select the Home from the options to get back to the Menu screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.



46. Buy Funds

This option allows you to buy the mutual funds.
The fund is open for purchase if:

e The fund is in the Initial Public Offering (IPO) stage

e The fund is allowed for subscriptions in the given period.

This information is available as part of fund rules definition.
An investor can select for subscription of a fund.

e One Time Single Fund Purchase

To buy mutual fund

1. Log on to the J2ME Based Mobile Banking Application.

2. Select Mutual Funds > Buy Funds icon from the menu using up\down scroll keys and select

key. The system displays Buy Funds screen.
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Unit Holder*:

000000000414 (DIVYAVIKRAMMANE

Fund AMC*:

Menu

Options

Field Description

Buy Funds

Field Name Description

Unit Holder [Mandatory, Drop down]
Select the unit holder.

Fund AMC [Mandatory, Drop down]

3. Select the Submit from the options. The system displays Buy Funds screen.

OR

Select the Fund AMC for buying the funds.

Select the Home from the options to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.



Buy Funds

Buy Funds

Ll © I
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Unit Holder:

Fund AMC:

Fund Hame*;

CEE |

e Qptions

Field Description

Field Name Description

Fund Name [Mandatory, Drop down]

Select the fund name.

4. Select Fund Details from the options. The system displays Buy Funds screen.
OR

Select the Back from the options to navigate to the previous screen.
OR

Select the Home from the options to navigate to the menu screen.
OR

Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.



Buy Funds
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Fund Information

ORACLE
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LInit Holder:

Place Order

Investiment Type*:

ot ¥

Fund AMC:

Amount Or Unit*:

Fund Hame:

Dividend Re-investment *:

Minimum Amount:

Menu Qptions

Mernu Cptions

(Screen 1) (Screen 2)

Ll @ 111y
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Fund AMC:

Fund Hame:

Minimum Amount:

Minimum Units:

Menu Options

(Screen 2)




Buy Funds

Field Description

Field Name Description

Investment Type [Mandatory, Drop down]
Select the invest type. The options are:

e  Amount
e Units
Amount Or Unit [Mandatory, Numeric, 15]

Type the amount for buying the funds.

Dividend Re- [Mandatory, Drop down]

Investment Select the dividend re-investment options. The options are:
. Yes
. No

Fund Information

Unit Holder [Display]

This field displays the unit holder id.

Fund AMC [Display]
This field displays the fund AMC.

Fund Name [Display]
This field displays the fund name.

Minimum Amount [Display]
This field displays the minimum amount required to buy the funds.

Minimum Units [Display]

This field displays the minimum units of which funds can be
purchased.

5. Select Place Order from the options. The system displays Buy Funds — Verify screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.



Buy Funds

Buy Funds - Verify

Ll & i
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Buy Funds-\Verify
Unit Holder:
Fund AMC:

Fund Hame:

Amount:

e Qptions

6. Select the Confirm from the options. The system displays Buy Funds - Confirm screen.
OR

Select the Exit from the options to exit from the application.
OR

Select the Home from the options to navigate to the menu screen.
OR

Select the Back from the options to navigate to the previous screen.
OR

Select the Menu from the options to return to the sub menu screen.



Buy Funds — Confirm

Buy Funds
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Buy Funds-Confirm
LInit Holder:
Unit Holder:

Fund AMC:

Fund Hame:

henu Cptions

(Screen 1)

Ll & i

ORACLE
FLEXCUBE DIRECT BANKING

Unit Holder:

Fund AMC:

Fund Hame:

Amount:

MernL Options

(Screen 2)

OR

Select the Home from the options to get back to the Menu screen.

Select the Exit from the options to exit from the application.

OR

Select the View Messages from the options to view the messages.

OR

Select the OK from the options to navigate to the Buy Funds screen.

OR

Select the Menu from the options to return to the sub menu screen.




47. Redeem Funds

This option allows you to redeem mutual fund holdings. You may select to redeem full/part of the
investment made in mutual fund by this option. The fund should be open for redemption.

A fund is open for redemption if:

e The fund is allowed for redemption in the given period. This information is available as part
of fund prospectus.

e The fund is not in book closure.
The redemption process comprises of the following stages:
e Indicating the fund unit holder and the fund to be redeemed.

e  Specifying redemption details including product, redemption type, transaction currency and
payout mode.

e Verifying the details where user can confirm the information specified.
To redeem mutual fund
1. Log on to the J2ME Based Mobile Banking Application.

2. Select Mutual Funds > Redeem Funds from the menu using up\down scroll keys and select

key. The system displays Redeem Funds screen.
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Redeem Funds

ORACLE’
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Redeem Funds

Unit Holder*

000000000414 (DIVYAVIKRAMMANE

Menu Options

Field Description

Field Name Description

Unit Holder [Mandatory, Drop down ]
Select the Unit holder from the unit holders available.

3. Select View Holdings from the options. The system displays Redeem Funds screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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Redeem Funds

ORACLE
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Redeem Funds

Unit Holder:

Fund Name:*

vt ¥

Menu Options

Field Description

Field Name Description

Unit Holder [Display]
This field displays the unit holder of the fund.

Fund Name [Mandatory, Drop down ]
Select the fund name from the funds available for the unit holder.

4. Select Place order from the options. The system displays Redeem Funds screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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Redeem Funds
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Redeem Funds
Fund Information

Unit Holder:

Fund Hame:

Amount:

henu Qptions

(Screen 1)

Ll © ]
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Units:

Amount:

Place Order

Redeem Type:*

Armaount*

Amount or Unit;*

]

hderL

(Screen 2)

Field Description

Field Name Description
Unit Holder [Display]

This field displays the unit holder of the fund.
Fund Name [Display]

This field displays the fund name selected.
Units [Display]

This field displays the units held.
Amount [Display]

This field displays the fund name selected.
Place Order

Redeem type

[Mandatory, Drop down ]

Select the type of redemption to be done. Options are:

. Amount

. Units




Redeem Funds

Field Name Description

Amount or Units [Mandatory, Numeric, 15]
Type the amount or units as per the selection criteria.

5. Select Place Order from the options. The system displays Redeem Funds - Verify screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.

Redeem Funds - Verify

Lall © 110

ORACLE
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Redeem Funds-\Verify

UInit Holder:

Fund Hame:

Amount:

Harme heru

6. Select Confirm from the options. The system displays Redeem Funds - Confirm screen.
OR
Select the Back from the options to navigate to the previous screen.
OR

Select the Exit from the options to exit from the application.



Redeem Funds

OR
Select the Home option to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.

Redeem Funds — Confirm
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Redeem Funds-Confirm
Unit Holder:

Fund Hame:

Amount:

Harme fenu

7. Select the Home from the options to get back to the Menu screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the View Messages from the options to view the messages.
OR
Select the OK from the options to navigate to the Redeem Funds screen.
OR

Select the Menu from the options to return to the sub menu screen.



48. Portfolio

This option allows you to view the details of all the mutual fund holdings.

To view the portfolio
1. Log on to the J2ME Based Mobile Banking Application.

2. Select Mutual Funds > Portfolio icon from the menu using up\down scroll keys and select

key. The system displays Portfolio screen.
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Portfolio
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Unit Holder*
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Menu Options

Filed Description

Field Name Description

Unit Holder [Mandatory, Drop down]

Select the unit holder from the list of unit holders available.

3. Select View Holdings from the options. The system displays Portfolio Details screen.
OR

Select the Home from the options to navigate to the menu screen.
OR

Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.



Portfolio

Portfolio Details
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Fund Currency :

ORACLE
FLEXCUBE DIRECT BANKING

Portfolio Details

Unit Holder :

Holding Fund Details

Fund Name - Amount in Fund Currency :

Fund Type :
Fund Hame :

Fund Currency :
ey Qptions

hlenu Cptions

(Screen 1) (Screen 2)

Filed Description

Field Name Description

Portfolio Details

Unit Holder [Display]
This field displays the name of the units holder.

Holding Fund Details

Fund Name [Display]
This field displays the fund name.
Fund Type [Display]
This field displays the fund type.
Fund Currency [Display]
This field displays the fund currency.
Units [Display]
This field displays the number of units held.




Portfolio

Field Name Description
Amount in Fund [Display]
Currency

This field displays the amount in fund currency.

4. Select the Home from the options to get back to the Menu screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.



49. Switch Funds

This option allows you to switch investment in one mutual fund to another type of mutual fund
using mobile banking. You can switch only a part or the entire investment made in the selected
fund.

A fund is open for switch if

e Fund is allowed for switch in the given period. Current date is between switch start date
and switch close date. This information is available as part of Fund Rule definition.

. Fund is not in book closure.

To switch mutual fund
1. Log on to the J2ME Based Mobile Banking Application.

2. Select Mutual Funds > Switch Funds icon from the menu using up\down scroll keys and

select key. The system displays Switch Funds screen.
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Unit Holder*
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Filed Description

Field Name Description

Unit Holder [Mandatory, Drop down]
Select the unit holder from the list of unit holders available.

3. Select View Holdings from the options. The system displays Switch Funds screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.



Switch Funds

Switch Funds
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Unit Holder:

Fund Name:*

vt ¥

Menu Options

Filed Description

Field Name Description

Unit Holder [Display]
This field displays the selected unit holder.

Fund Name [Mandatory, Drop down]

Select the fund name from the list.

4. Select Place Order from the options. The system displays Switch Funds screen.
OR

Select Back from the options to navigate to the previous screen.
OR

Select the Home from the options to navigate to the menu screen.
OR

Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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Switch Funds
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Fund Information

Unit Holder:

Fund Hame:

Amount:

Units:

e ru Cptions
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Place Order

Switch Type:*

Amount or Unit:*

Switch To:

Fund Hame:*

Menu Options

(Screen 1) (Screen 2)
Filed Description
Field Name Description
Switch Type [Mandatory, Drop down]

Select the Switch type. Options are:

° Switch Amount

. Switch Units

Amount Or Units

[Mandatory, Numeric, 15]

Type the amount or units to be switched.

Fund Name

[Mandatory, Drop down]

Select the fund name from the list.

5. Select Place Order from the options. The system displays Switch Funds - Verify screen.

OR

Select Back from the options to navigate to the previous screen.

OR

Select the Home from the options to navigate to the menu screen.

OR




Switch Funds

Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.

Switch Funds — Verify

$all & i111]
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Switch Funds-VYerify

Unit Holder:
Fund Hame:
Switch To:Fund Name:

Amount:

e Qptions

6. Select Confirm from the options. The system displays Switch Funds - Confirm screen.
OR
Select Change from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.



Switch Funds

Switch Funds — Confirm
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Switch Funds-Confirm
LInit Holder:
Fund Hame:

Switch To:Fund Hame:

Amount;

Meru Qptions

7. Select the Home from the options to get back to the Menu screen.
OR

Select the Exit from the options to exit from the application.
OR

Select the View Messages from the options to view the messages.
OR

Select the Ok from the options. The initial Switch Funds screen is displayed.
OR

Select the Menu from the options to return to the sub menu screen.



50. Order Status

You may place several purchase orders across various AMCs. An order goes through various
stages of transfer i.e. placement, processing, allotment, authorization etc. This option displays the
status details of the placed order.

To view the order status
1. Log on to the J2ME Based Mobile Banking Application.

2. Select Mutual Funds > Order Status from the menu using up\down scroll keys and select

key. The system displays Order Status screen.
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Order Status
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Order Status

Unit Holder*
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Transaction Ref. Ho.*

Status:®

Allotted

Mernu Ciptions

Filed Description

Field Name Description

Unit Holder [Mandatory, Drop down]
Select the unit holder from the list.

Transaction Ref. [Mandatory, Alphanumeric, 16]
No. Type the transaction reference number for which order status is to
be viewed.
Status [Mandatory, Drop down]
Select the status. Options are:
e  Allotted

e Completed
e  Processed
e Unprocessed
e  Authorized

. Unauthorized

3. Select Submit from the options. The system displays order status details in the Order Status

screen.
OR



Order Status

Select the Home from the options to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.

Order Status
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Order Status

Request receied on :

Transaction Details

LInit Holder :

Fund Id :

e Cptions

(Screen 1)
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Transaction Mode :
Transaction Type :

Transaction Amount ;

Payment Details

Payment Type :

Menu Cptions

(Screen 2)
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Payment Type :

Payment Mode :

Transfer Branch :

Transfer Account :
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Transfer Branch :

Transfer Account :

Payiment Amount :

Drawee Bank :

menu Cptions

(Screen 3) (Screen 4)
Field Description
Field Name Description
Requested [Display]

Received On

Transaction Details

Unit Holder [Display]

This field displays the date and time of the request received.

This field displays the name of the unit holder.

Fund Id [Display]

This field displays the fund id.

Transaction Mode [Display]

This field displays the transaction mode.

Transaction Type [Display]

This field displays the transaction type.

Transaction [Display]
Amount

This field displays the transaction amount.




Order Status

Field Name Description

Payment Details

Payment Type [Display]
This field displays the payment type.

Payment Mode [Display]
This field displays the payment mode.

Transfer Branch [Display]
This field displays the bank branch.

Transfer Account [Display]
This field displays the account number used for transfer.

Payment Amount [Display]
This field displays the amount of payment.

Drawee Bank [Display]
This field displays the drawee bank.

4. Select the Home from the options to get back to the Menu screen.
OR
Select the Menu from the options to return to the sub menu screen.
OR
Select the Back from the options to navigate to the previous screen.
OR

Select the Exit from the options to exit from the application.



51. Transaction Password Behavior

Transaction password is added security measure in mobile banking required for safer execution of any
transaction. When transaction password is configured for any transaction, then while accessing that
transaction, after selecting Confirm option on the verification screen, the system asks for transaction
password.

Following two kind of the transaction password can be configured for Mobile Banking as per requirement:
¢ Random Transaction Password
e  Transaction password

To perform the transaction for which transaction password is configured

5. Log on to the J2ME Based Mobile Banking Application.

6. Access any transaction for which transaction password is configured. (Below shown is for Pay Bills

transaction).

7. Select My Payments > Own Account Transfer icon from the menu using up/down arrow key and

Select key. The system displays Own Account Transfer screen.
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Own Account Transfer

ORACLE
FLEXCUBE DIRECT BANKING

From Account*:

Amount *:

Marrative:

]

fenL Options

Field Description

Field Name Description

From Account [Mandatory, Drop down ]

Select the From Account as the source account for the own
account transfer.

To Account [Mandatory, Drop down]

Select the To Account as the destination account for the own
account transfer.

Amount [Mandatory, Numeric, 15]
Type the amount for the transfer.

Narrative [Optional, Alphanumeric, 35]
Type the narrative for the transaction.

8. Select the Submit from the options. The system displays Own Account Transfer Verify screen.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Exit from the options to exit from the application.



Transaction Password Behavior

OR

Select the Menu from the options to return to the sub menu screen.

Own Account Transfer Verify

iatl & IiD
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Own Account Transfer Verify

From Account:

To Account:

Amount:

Harratmse:

Meru

9. Select the Confirm from the Options. The system displays the Transaction Initiation
Authentication screen.
OR
Select the Change from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the View Messages from the options to view the messages.
OR

Select the Menu from the options to return to the sub menu screen.



Transaction Password Behavior

Transaction Initiation Authentication
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Transaction Initiation Authorisation

Transaction humber :

Transaction Pin :

[ ——

Options

10. Select the Submit from the options. The system displays Own Account Transfer - Confirm screen.
OR

Select the Exit from the options to exit from the application.
OR

Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.



Transaction Password Behavior

Own Account Transfer Confirm
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Own Account Transfer Confirm
From Account:
To Account:

Amount:

Harratie:

e Cptions

11. Select the Home from the options to get back to the Menu screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the View Messages from the options to view the message.
OR

Select the OK from the options. The initial Own Account Transfer screen is displayed.
OR

Select the Menu from the options to return to the sub menu screen.



ATM Branch Locator

52. ATM Branch Locator

This transaction allows you to view the address and the location of ATM/ branch location.

To view the location and address of the ATM and branch
1. Log on to the J2ME Based Mobile Banking Application.

2. Select Customer Services >ATM Branch Locator from the menu. The system displays the

ATM Branch Locator screen.
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Branch/ATM Locator
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Branch/ATM Locator

Enter Location

I —

henu Options

Filed Description

Field Name Description

Enter location [Mandatory, Alphanumeric]

Type the location to view the address and location of the branch
/ATM.

3. Select View Address from the options. The system displays the address of the ATM/Branch.
OR

Select the Home from the options to navigate to the main menu screen.
OR

Select the Menu from the options to navigate to the menu screen.



ATM Branch Locator

Branch/ATM Locator
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Branch/ATM Address

Options

4. Select the Home from the option to get back to the Menu screen.
OR
Select the View Map from the options to navigate to the View Map screen.
OR

Select the Back option to return to the previous screen.
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5. Select the Home option to get back to the Menu screen.

OR

Select the Back from the options to navigate to the previous screen.

OR

Select the Exit option to exit from the application.

OR

Select the Satellite/Map to view the map in satellite /map view.

ATM Branch Locator



53. Reminders

The Reminder functionality will enable business users to register for reminders. Once a reminder
is registered the user will be able to view the reminder under the Reminder Schedule. The
reminder schedule will display all registered reminders i.e. reminders that are due on the current
date and also reminders that are due in the future.

1. Log on to the J2ME Based Mobile Banking Application.

2. Select Services from the menu using up/down arrow key and Select key.

3. Select Reminder from the menu using up/down arrow key and Select key. The system

displays Reminders screen.
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Reminders

Reminder
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Manth

(Screen 1) (Screen 2)

4. Select Today, Week OR Month radio button to view reminder set for selected period.

5. Click the Submit from the options. The displays the set reminder in next screen as shown

below.
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Reminders
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View*

Draft Reminder Reminder set for de .

Menu Options

(Screen 1)
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1. Ba
2. Delete
3. Modify

(Screen 2)

6. Select Exit option to exit.

7. Select Back to navigate to the previous screen.

8. Select View to view that particular selected reminder. The system displays below the Display

screen.

9. Select Modify/Delete options in order to modify or delete that selected reminder respectively.
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Subject :

Description :

Frequency :

End Date :
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Reminders

53.1. Registration

Here, business user can register reminders. Below shown is the initial screen to set a reminder.

Reminder

1. Register

2. Submit
3. Home

4. Menu

1. Select the Register option from the options, in order to register for reminders.

2. Click the Select option. The system displays Register Reminder screen.
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Reminders
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Register Reminder

Frequency: *

Subject :

Start Date ;
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¥

Subject :

Start Date :

End Date :

End Date - Description :
Menu Options Meanu "
(Screen 1) (Screen 2)
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1. Register '

3. Exit
4. Home

(screen 3)




Field Description

Field Name Description

Reminders

Subject [Mandatory, Alphanumeric, 50]

Type the subject for the reminder.

Frequency [Mandatory, Radio button]

Select the frequency of the reminder.

Start Date [Mandatory, Alphanumeric,10]

Type the start date for reminder.

End Date [Mandatory, Alphanumeric,10]

Type the end date for reminder.

Description [Optional, Alphanumeric, 100]

Type the description for reminder.

3. Select the Register option from the options as shown above in screen3. The system displays

the Confirm screen for the reminders, as shown below.

Reminder Confirm
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(Screen 1)
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Confirm
Suhject :
Craft Reminder
Description :
Reminder for Demand Draft
Frequency :
Craily

End Date :

30-04-2012 I
M Qptions

(Screen 2)

4. Select OK from the options as shown in screen2 above. The system displays the Confirm

screen for Reminders as shown screen2 above.




54. Deposit Calculator

The Deposit Calculator helps you to understand the amount to be deposited as an investment
for the given period of time.

1. Login to the Banking Application. The following page is displayed.

Services

Lall &
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Transfers

2. Click Services. The following page is displayed.

Consultations
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3. Click Consultations. The following page is displayed.

Deposit Calculator
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Reminder
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Home

4. Click Deposit Calculator. The following page is displayed.

Deposit Calculator
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Deposits Calculator

Amount | wish to Invest*:

|

Rate of Interest (%)*

Choose*:
trment Period
Maturity Date

Maturity Date:

Menu Optiohs

Field Description

Field Name Description

Deposit Calculator

Amount | wish to [Mandatory, Input Box, 15]

Invest Enter the amount you wish to invest.

Rate of Interest [Display]

(%) Displays the Interest Rate.

Choose Investment Period

Maturity Date [Date-Picker]

Select the appropriate Maturity Date from the Date-Picker.

Tenure [Dropdown]

Select the appropriate Tenure from the dropdown.

Currency | Require  [Dropdown]

Select the required type of currency from the dropdown.

Reset [Action Button]
Click Reset to clear all values.

Calculate [Action Button]

Click Calculate to calculate the details entered for Deposit.

5. Click Calculate from Options. The result is displayed as shown in the following screenshot.

Result - Details
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Savings Calculator

55. Savings Calculator

The Savings Calculator helps you to understand the calculation based on given the saving rate
for the given amount and the specific period of time.

1. Login to the Banking Application. The following page is displayed.

Services

ORACLE
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2. Click Services. The following page is displayed.

Consultations
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3. Click Consultations. The following page is displayed.

Savings Calculator
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4. Select Savings Calculator. The following page is displayed.

Savings Calculator - |
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Savings Calculator

5. Click Calculate from Options.

Calculate

Calculate -

Reset

Exit
Home

bde

The result is displayed as shown in the following screenshot.
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56. Foreign Exchange Calculator

The Foreign Exchange Calculator helps you to calculate the converted amount in the desired
currency type with the help of available amount and its currency type.

1. Login to the Java Application Based Rich Mobile Banking.
2. Click Services > Consultations > Foreign Exchange Calculator. The following page is

displayed.

Foreign Exchange Calculator
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IWant To:*
Buy Fareign cu
Currency | Have:
GBP-Found Sterling

Amount*;

Currency | Require:

INR-Indian Rupee v

Menu Options

Field Description



Foreign Exchange Calculator

Field Name Description

Purpose [Dropdown]
Select the desired purpose from the dropdown.

Currency | Have [Dropdown]
Select the appropriate Currency Type from the dropdown.

Amount [Mandatory, Input Box]
Enter the desired amount.

Currency | Require  [Dropdown]
Select the required type of currency from the dropdown.

Reset [Action Button]
Click Reset to clear all values.

Submit [Action Button]
Click Submit to calculate the details entered for Foreign
Exchange.

3. Click Submit. The result page is displayed.

Result Page
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Exchange Rate
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Indicative Rate as on
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4. Click OK from Options.
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57. Loan Eligibility Calculator

The Loan Eligibility Calculator helps you to determine the Loan Eligibility for the given Gross
Monthly income and other details.

1. Navigate to Services > Consultations > Loan Eligibility Calculator. The following page is

displayed.

Loan Eligibility Calculator
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Loan Eligibility Calculator

Your Gross Monthly Income*:

Ongoing Monthly Expenses:

Tenure Of Loan (in Months)*:

Interest Rate*:

ER
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Field Description

Field Name Description




Loan Eligibility Calculator

Field Name Description

Your Gross [Mandatory, Input Box]

Monthly Income Enter the appropriate value for the Gross Monthly Income.

Ongoing Monthly [Mandatory, Input Box]

Expenses Enter the appropriate value for the Ongoing Monthly Expenses.

Tenure of Loan (in  [Mandatory, Input Box]

Months) Enter the appropriate value for the Tenure of Loan (in months).
Interest Rate [Mandatory, Input Box]
Enter the appropriate value for the Interest Rate.
Reset [Action Button]
Click Reset from Options to clear all values.
Calculate [Action Button]

Click Calculate from Options to calculate the details entered for
Foreign Exchange.

The Result page is displayed.
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58. Offers

Location Based Offers:

Business user will be able to receive the offers from the bank based on their physical location.
Business user while on move will be able to get the offers available in the specific geo location.

The system will be able to identify the user’s geo location using the GPS option available in the
user’s mobile phone. Location will be maintained in terms of latitude and longitude. Based on
the location identified, the offers available in the area will be identified and displayed to the user.

The offers received can have hyperlinks to display more data. On clicking on an offer that has

more details, a separate screen external to the user’s login window / application will be opened to
display the details.

Personalized / Targeted Offers:

Targeted offers or advertisements relevant to the user will be displayed in Personalized Offers
section. These offers will be based on the user’s details and activity.



Offers

To access the Offers options
1. Log on to the Java Application Based Mobile Banking.

2. Navigate to Offers menu in menu list.

Offers
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3. On clicking Offers option from the menu list, the system displays Offers as Location based &

Personalized offers, as shown in second screen above.

4. Click any of the Offer type in order to view it. You can view offers based on your location by

clicking Location Based Offers icon. It will show offers with respect to your location.

5. You can also view personalized offers, displayed after clicking Personalized Offers icon.



Live Help/Call

59. Live Help/Call

Using this option, you can request for a call by the Oracle ATG agents for online assistance.
This feature provides the options to the business users for interactions with bank officials / call
centre executives.

Below is shown for Pay Bills transaction. This option will be available for various transactions.

il & ]

2. Submit

d. Exit
4. Home

1. Select the ATG from the options pop up as shown in above screen. This will open a new



Live Help/Call

browser screen which will enable you to interact with the Bank personnel/agents for

assistance.



